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The Third and Last Stage: Integration; equal dialogue and the
establishment of a working group

Atthisstage, the group is more focused on its objective of exploring the
conflict (as a work group as defined by Bion, 1961). The participants
are able to admit a greater complexity in their comprehension of
identity; they are able to accept persons both as individuals and as
part of the national group. There is a balance of power. A mutual
acceptance emerges. The acceptance of the other side does not
weaken me and I no longer see it as a “zero sum game.”

Only some of the groups arrive at this stage and in order for this to
happen there must be the following conditions:

1. The Jewish group must take responsibility for its role as aggressor
in what for the Arabs is a historical trauma, as well as the perceived
discrimination and oppression of today. For this, the Jewish group needs
to be able to incorporate into its self image also its aggressive side.

2. The Arab group must understand and accept its threatening role
in the complex of fears deeply rooted in Jewish history. These fears
receive concrete reinforcement by the situation of a Jewish minority
in the Middle East, in wars and especially in present-day terrorism.
In order to grant legitimacy to these fears, the Arab group must feel
a sufficiently strong national identity in the room.

As stated earlier, we believe that the implications of such analysis
can extend well beyond the framework of group experience as they
pertain to Israeli society as a whole.
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uni-national facilitation framework. Here, the effectiveness of the
uni-national framework becomes evident. The facilitator, on the one
hand, supports the legitimacy of the feelings of anger and enables
their expression. And on the other hand, he reflects the feeling of
guilt and the difficulty to experience oneself as aggressor. Thus he
helps the members of his group to arrive at an introspective process
on the basis of their part in the vicious circle described above.

This framework and these means of facilitation will be effective
only when the following process takes place (which almost always
does) - and this is the phenomenon of “border crossers” - those same
participants who discover empathy with the feelings of being victims
ofthe other side and acknowledge the aggression of their own national
group. Both the groups greet this phenomenon, on the surface, with
strong opposition and see the “border crossers” as an internal threat
and as traitors. According to our appraisal, the “border crossers”
express a group voice which the group cannot integrate with its self-
image as victim. And thus it gives to one or two of its members the
role of expressing this voice. Thus is made possible an internal group
split that on the one hand maintains the self image as victim and on
the other enables the group to be in touch with its aggressive parts.
It is clear that also the “border crossers” are capable of recognizing
the aggression of their own national group, since in the situations
of split, the aggression is attributed to the rest of the members of
the group more than to themselves. “Border crossers” join the other
national group in pointing out the guilt borne by their own national
group. As such, this relieves their personal feelings of guilty.

The fact that “border crossers” survive and even engage in successful
dialogue with the other side - without losing their identity - enables
the two groups that till now had reached a dead end to recognize this
option of dialogue. The return of “border crossers” to the group and
their acceptance by it symbolizes the possibilities of integrating the
self-image of victim along with other aggressive sides) and enables the
groups to continue dialogue towards the final stage of the encounter.



aggressor): the Jewish group is the referent group that represents an
advanced western model (for the Arab society now in a transitional
stage).

Factors constituting the power struggles over who is more
humane and who is more the victim and the failure to grant
legitimacy from the Jewish group

The Jewish group identifies itself as belonging historically to the role
of the ultimate victim - the victims of the Nazis. As such, it is unable
to accept into its self-conception any image whatsoever of itself as
aggressor, which may, even associatively or metaphorically, link it
with the image of the Nazi aggressor.

At the second stage of the group process, we witness the most violent
and severe reactions from the Jewish group. These reactions will
appear almost always as a response to the attempts by the Arab group
to gain recognition as victims, both of historical trauma and for
feelings of oppression, discrimination and racism (present trauma).
According to our assessment the Jewish group perceives these as
attempts to negate its own self-image. This perception is linked
associatively with concrete catastrophic fantasies of possible
annihilation: “They will throw us into the sea!” Here, resistance by
the Jews is at a climax and spills over even towards the facilitators,

1

who are seen as assisting the Arabs and as collaborating with the
attempt to explode the image of the Jewish victim.

Since the Arab group does not accept the authenticity of the fears of
the Jews which are central to the Jewish reaction, it interprets their
reaction of hostility as another verification of Jewish aggression.
This reduces the ability of the Arab group to grant legitimacy. The
fact strengthens the violent Jewish reaction and thus completes the
circular process.

This vicious circle can lead to the failure of the encounter. Yet the
circle can be broken by one very common group process and the
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We assert that these main processes in the encounter are brought
about by relations of victim and aggressor:

In the Arab group:

1. The majority of the Arab Participants refuse to recognize the
fears vocalized by the Jewish group, since these are perceived as an
instrument to block the Arabs’ feelings of being victims. The process
is made still more complicated by the fact that the Jewish group
occasionally uses these fears protected by the historical trauma, the
present trauma and the hypothetical trauma as a defense mechanism
enabling non-recognition of the legitimacy of the other side. Though
it may be that the trigger mechanism and the timing involved in the
vocalization of fears is defensive, the experience in itself is authentic
and most significant.

2. The Palestinians, who experience themselves as a minority and as
victims of the Jews, firmly refuse to recognize that they have any part
in the aggression. This aggression will arise only to defend themselves
against the humiliation of being the victim and disclosing this before
the aggressor. (This is a specific example of projective identification/
the need for an enemy.) The defense mechanism will give birth to
the phenomenon of the Arab “half-smile” that is employed against
the archetypal suspicion of the Jews that they will be “thrown into
the sea” by the Arabs. Although usually there is no recognition and
empathy for these fears, the Arab participants derive enjoyment
from the apparent power given them, which reduces somewhat
the helplessness of being the victim. As a result, the Jewish group
receives a confusing message which only complicates the processes
of projection and defense between the two groups.

3. The confusion and ambivalence of the Arab group makes it difficult
for the group to send clear messages that could assist them to attain
legitimacy from the Jewish side. A part of this ambivalence comes
about by means of the process of solidarity with the aggressor. This
is a social process (not the typical Kleinian term of solidarity with the



Second Stage: the Consolidation into National Groups and the
Struggle between them.

The Arab statement of the actual trauma, personal stories of
discrimination, oppression, stories and arguments around the
historical trauma begin in varying degrees to emerge from the Arab
group. As stated, these expressions will be stated tentatively and with
reservations due to the need for social approval. Keeping things
bottled-up inside will strengthen acting out and passive aggression.
When demands of the Arabs for equality arise, explicitly or by
inference, the Jewish group will be forced to deal consciously with the
recurring fantasy of annihilation (hypothetical trauma). The fantasy
becomes conscious and sharp especially when the threatening sound
of Arabic is heard from the far corners of the room. The rising anxiety
of the Jewish participants will cause them to resort to the expression
of stereotypes about the knife-wielding, murderous Arab; Arab
treachery and more. The Arabs will experience great despair and the
feeling that the message of their actual and historic victimization has
reached a stone wall. The illusion of catharsis dissolves, to the same
extent that they experience de-legitimization following the exposure
of stereotypes and expressions of racism from the Jewish side. At
this stage many of the groups will find themselves in a situation of
paralysis.

Besides the above-mentioned process of the power struggle over
who is more a victim and who is more humane, there is an additional
process at play during this stage of the group process. This is termed
by Halabi and Sonnnenschein as the failure to grant legitimacy: the
Jews are unwilling to grant legitimacy to the feelings of oppression,
dispossession and discrimination felt by the Arabs. Moreover, they
do all they can to control the situation and avoid the legitimization
and realization of a Palestinian national identity. The Arabs are
unwilling to grant legitimacy to the fears felt by the Jews.
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over the Israeli public. There is a link between the aggressor and
the victim by means of the various wars and other acts of violence.
What is clear is that in the groups that we facilitate, two peoples meet
who perceive each other as aggressor/victim in a mutual way. This
complexity is central to all stages of the groups development and
to the communication patterns and defense mechanisms of these
groups.

Stages in the group process
First Stage: Good manners and, “We are all human beings (the
illusion of togetherness).”

At this stage the group is engaged in building a framework. There
are attempts to establish roles, rules, norms and limits in the group.
There is a checking of what is possible and what is forbidden.

What the two groups try to prevent in this stage is the recognition that
they sit in a room with their victims and aggressors. This recognition
brings with it an awareness of guilt feelings and humiliation. The
two feelings contradict the aims of each group: to emerge from the
workshop as stronger and more assertive and to win in the struggle
of who is more humane and more of a victim. More times than not
we see the Jewish group succeeds to control the agenda and content
of the workshop. The situation familiar from the outside of being
inferior is slowly restored and the feeling of hardship of the Arab
minority causes it to feel a loss of identity. The voices of grandparents
and parents calling on the participants to hurl accusations at the
aggressor, and to blame him, rise up and the everyday feelings of
oppression arise. Thus one of the Arab participants will express a
victimized voice, sometimes after an embarrassing silence, laughter
or lack of progress: “I have a question that makes me curious: why
do you feel I need to be a second class resident in this country and
pay rent for a house that really is mine?” This statement alone is
enough to break the thin crust of the illusion of “togetherness” and
the victim-aggressor conflict overtakes the participants with all its
complexity. Here the process moves to its second stage.



in an authentic meeting. The difficulty sharpens the internal conflict
already described. An additional complication is the feeling of
humiliation involved in exposing oneself as a victim directly before
the aggressor.

The above difficulties make the direct and authentic expression of
anger almost impossible.

The Jewish group

TheJewish participantsare the second or third generation descendants
of Holocaust survivors. Some of these are blood descendants and
others are Israeli Jews of the same age. However, Prof. Haim Dasberg
claims that every Jew is a holocaust survivor (nitsol shoah), and
the term should not be applied strictly to those who were directly
afflicted by it (called by Dasberg “sordeh shoah”).

The Holocaust enters definitely and directly into the content of the
encounter. To give an example, a Jewish participant declares, in a
statement to the Arabs that is repeated in various versions, that, “in
order to understand us you must understand that our point of origin
is the Holocaust. That is the reason we are here” This statement is
made by Jews of both sides of the political spectrum, including the
radical left.

Catastrophic fears of annihilation, which we refer to as hypothetical
trauma, are expressed by encounter participants, apparently more
than in other frameworks. It seems that for many Jews, the Arabs
summon-up the image of the potential annihilator in their fantasies
of catastrophe. The fact that the Arab participant wears the same
jeans and fashionable clothes, and seems as gentle and polite as
one’s neighbor, eases the denial and the suppression of the fantasy.
However, at the climax of the inter-group conflict this makes no
difference, and the fantasies are brought to the surface. The Arabs in
the group are linked by blood and nationality to the actual Palestinian
terrorists, aggressors in the present trauma that has wide influence
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Parallel to this need to express anger and historical victimization,
to arrive at a kind of “victimization catharsis,” a different message is
passed on about those conflicts together with the earlier one: “not
to speak out and not to challenge the one in power” This message,
besides being a consequence of an intra-psychic mechanism typical
to collective trauma victims, comes as a result of the reality of life
under the military rule of the aggressor. (Up to the mid-sixties, many
Arab villages remained under military rule.) The Arab victim finds
himself to be a hated minority, who is also seen as a threat by the
controlling majority. Life under Jewish rule makes the suppression
of anger necessary in order to adjust to the situation. The aggressor
of Al Nak’ba has become ruler but also, with time, the referent
group. Second and third generation Al Nak’ba victims arriving at
the workshop express this ambivalence in the most intensive way.
They show a great deal of repressed anger by their body language,
demonstrative silences, and avoiding the encounter work by
joking among themselves, as well as by other expressions of passive
aggression and acting out.

This ambivalence expresses the message that is passed on from
the first generation. The double message constitutes the principal
motivation of the Arab group to take part in the encounter (according
to testimony from the workshops themselves and the follow-up
questionnaires). Their ambivalent motivations are therefore:

1. The need to express anger about what was done to parents during
“Al-Nak’ba” and the perceived discrimination and oppression of
today.

2. The will to connect in an equal and intimate way with the Jews and
to receive from them social recognition.

Besides being the second and third generations of victims of Al
-Nak'ba, the Arab participants are themselves victims of what
they perceive as racist discrimination or even oppression. These
are not traumas in the accepted clinical sense but truly constitute
complex relationships between victim and aggressor who take part



One of the participants in the SFP workshops from Eilaboun village
relates:

“In November, 1948, a group of soldiers entered Eilaboun and
ordered out all of the people who were at prayer. They singled out
18 young men; among them my father and his cousin. The rest of
the people were expelled to Lebanon, including my mother, who was
nine months pregnant and carried also my infant brother in her arms.
My father and the rest of the young men selected were gathered in
the village’s main square. My father’s cousin was a policeman and
known to one of the soldiers, who told him, ‘you and your cousin
will go before the soldiers through the mine field and if you don’t
get blown up we will free you! The rest of the young men were put
to death”

Like other victims of organized traumas, the 1948 Palestinians
passed on mixed messages to the second and third generations:
unfortunately insufficient research has been done on the inter-
generational consequences of the El Nak'ba trauma but, from our
experience, we can say the following:

1. Many of the victims of the trauma passed on the message and the
imperative, “we will remember and never forget” Shafik Masalha
mentions the inter-generational transfer of the dream to return to
life as it was before the trauma. Both the dream and the imperative
to remember are characteristic of the stages of bereavement and
the overcoming of individual trauma. Later, and today, many of
the second and third generation carry with them a strong urge to
hurl accusations at the aggressor, as well as at his sons and grand
children, since they are seen as perpetuating the suffering caused
to their parents and themselves. A student encounter participant
says: “my father often used to show me an old photo album from
before the war and tell me about their lives. Afterwards he would
talk angrily about what the Jews did to the people of the village; all
kinds of humiliation. The Jews want to forget. You have to remind
them about it”
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refugees. For the Jews, historical trauma is equated mainly with the
Holocaust and the War of Independence. Present-day trauma includes
the experience of discrimination, racism or terrorism. Hypothetical
trauma is manifested in fears or fantasies of future dispossession or
annihilation. Within the framework of the encounters at the SFP,
Jews and Arabs encounter both their victims and their aggressors;
and are simultaneously perceived as such.

In this lecture it will be claimed that trauma has a crucial role in
constituting and molding group processes and stages of development.
We will demonstrate that familiar phenomena in the analysis of
the process - for example, power struggle and the failure to grant
legitimacy - can be better understood if seen in terms of their origin
in trauma and victim/aggressor relations. The implications of such
analysis can extend well beyond the framework of group experience,
as they pertain to Israeli society as a whole.

The Palestinian group

The Palestinian participants in the groups are second and third
generation descendants of victims of El Nak’ba, the Disaster, the War
of 1948. About them, Shafik Masalha, an Israeli Palestinian clinical
psychologist, writes, in his article, “The National Bereavement of
Palestinians Inside and Outside of the Green Line”:

“In 1948 almost every Palestinian family experienced loss in one way
or another. Hundreds of villages were destroyed and their people
were displaced. While some of these found themselves inside the
borders of Israel, others found themselves outside of its borders.
These displaced families lost their relatives, homes, lands and villages
or towns. A less traumatic loss occurred to Palestinians who were
able to remain in their homes. These, however, lost those relatives
who were beyond the borders as well as part of their lands, which
were confiscated”



conducts, in cooperation with the social psychology departments of
two universities, courses on group work in the context of the conflict
for Jewish-Palestinian graduate students. Some of these activities
are marathon (usually 4-day) workshops and some are long-term,
continuing groups of up to one year, with weekly sessions. Likewise,
the School for Peace responds to requests for consultation or
facilitation work regarding areas of conflict elsewhere in the world.

Working Methods

The working methods of the SFP are based on intensive experience
in intergroup process of Jewish-Palestinian encounter workshop
format. The work takes place in small groups of up to 14 Jewish
and Arab participants and is co-facilitated by a Jewish and an Arab
facilitator.

This format allows the participant to explore the Jewish-Palestinian
conflict through the personal experience of conflict as it occurs in the
microcosm of the group. The facilitators participate in the workshop
processes and contribute towards the attainment of the objective. As
such the facilitator employs the following two methods:

Positioning and keeping the conflict as the focus of the group
experience and honing in on inter-group aspects from the range of
possible emphases.

Constant linkage between events and group processes within the
room and the reality outside of it, and vice-versa, working from the
premise that the group serves as a microcosm of the larger reality.
Based on our experience with the facilitation of Jewish-Palestinian
groups at the SFP certain premises emerge, on which we rely in this
examination of trauma and group conflict. These premises are as
follows:

Both Israeli Palestinians and Israeli Jews experience three different
kinds of trauma: historical, present and hypothetical. For the
Palestinians, historical trauma resulted from the events referred to as
Al Nak’ba, the Disaster and their banishment from their homeland as
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Trauma and Group Conflict

Victim/Aggressor Relations
in a Jewish-Palestinian Workshop

by Ohad Bar-Shalom and Ahmad Hijazi

The School for Peace, Neve Shalom/Wahat al-Salam
First presented at the World Conference of Trauma and Therapy,
Jerusalem, 1996.

Before we present the main thesis of this paper, we will briefly
introduce the institution in whose framework this work has been
written. Although several research studies have been conducted on
the work of the School for Peace and various papers have been written
for presentation at professional conferences, we assume that the
majority of the listeners are not well acquainted with our institution
or its working methods. The School for Peace is an institution
for facilitation of Jewish and Palestinian groups primarily from
within the Green Line, whose purpose is to investigate the Jewish-
Palestinian conflict and to raise the awareness of the participants to
the complexity of the relations between the two peoples by means
of personal experience of open group process. The SFP conducts
encounter workshops between various Jewish-Palestinian target
populations, including adults, youth, women, and educators. It also



act with the intention of strengthening the Arab group, this often
backfires. Such intervention tends to fixate the Arab group in a
position of disadvantage, and places the facilitator in the role of a
patron who knows what is best for the group.

Our role as Arab facilitators is to confront the Arab group with its
difficulty and ambivalence, which is our difficulty and ambivalence
too. For though we would like to deny this, we carry ambivalence in
the same way. Like the group, we would prefer to rid ourselves of the
Israeli facets of our identity, emphasize our Palestinian identity and
cling to it. But it is hard for us to expose this weakness to the group,
because we share it too.
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execute them, without necessarily agreeing with them. As a result,
the Arab group finds itself pushed into a corner and placed on the
defensive.

My point here is that, as in the previous example, the Arab group is
influenced by the Israeli narrative no less than by the Palestinian one.
Furthermore, this example shows the degree to which Palestinian
citizens of Israel have an Israeli facet to their identity. Though in an
encounter situation we wish to shun this like fire, and claim that we
are Palestinians through and through, it seems that we are prevented
from doing so by our defensiveness in the face of criticism from
the Jewish group. However much it may be our need, and strong
inclination, to fully embrace our Palestinian identity, this is actually
not a matter of free choice, as is explained by Azmi B’shara in his
book Between “I” and “We™:

“The choice of identity is not an ethical choice considered, at least
in theory, as an act of free will, but is subject to the creation and
reproduction of the person’s affiliations, not as an individual but
as a member of a collective or collectives. This creation is done
while society creates itself economically, culturally, politically or
otherwise.”

As we have seen, the group of Palestinians of Israeli citizenship is
caught between its Palestinian and Israeli entities. They express the
Palestinian narrative simultaneously with the Israeli narrative.

As facilitators, in our wish to support the Arab group and strengthen
its position, we sometimes try, consciously or unconsciously, to help
the Arab group in bringing its arguments, or alternatively, we try to
confront the Jewish group with its own arguments. Confronting the
Jewish group constitutes a crucial goal since change for the dominated
group always depended on the dominating group. I am not against
the facilitator strengthening the Arab group or confronting the
Jewish group, but I think that it is no less important, and perhaps
even more important, to confront the Arab group with its own
ambivalence in regard to its identity. When, in our intervention, we



though, secrecy wins over and the story of the traumatic event is not
told in words, only through symptoms””

Taking into consideration this analysis, it seems to me unfair and
impractical to expect the Arab group to be able to stand up to the
Jewish group in this situation.

The Arab facilitator has been the recipient of the same broken
historical narrative and consequently finds him/herself, together
with the Arab group, swallowed up in a narrative that is not his/her
own instead of trying to understand the nature of the other, silenced,
narrative. The role of the facilitator in this case is to challenge the
Arab group, to check and explore the Arab narrative and the extent
to which they deny it or acknowledge it in the encounter.

Another issue, which continually arises in the dialogue, is “terrorism.”
The Jews criticize the employment of terrorist acts of Palestinians,
against citizens, other forms of “violent” resistance, and, in fact, any
expression of struggle against the Israeli occupation in the Occupied
Territories. Palestinians from Palestine, when they meet with Israelis
in an encounter, present such acts of resistance against the occupation
as legitimate and moral. As they see it, they can be compared to
those of a soldier in uniform. There is even greater justification, they
say, since these are the actions of a people under occupation. The
soldier, on the other hand, acts as an alien occupier, domineering
over another people’s land. This narrative runs counter to that of the
Israelis, who see their army as a moral, organized and law-abiding
force that keeps order and guards human lives against rioters and
murderers.

In encounters between Jewish and Palestinian citizens of Israel,
one can see attempts by the Arab group to present the Palestinian
narrative. However, one can detect in their voices a measure of
hesitation and retreat when confronted by the Jewish arguments.
They express reservations concerning the morality of Palestinian
resistance acts and of those who support them. They attempt to
express understanding and solidarity with these acts and those who
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In the encounter between Jews and Palestinians of Israel, the
Palestinians feel pressed to provide an opposing narrative, which
tells the story of the Palestinians or, alternatively, to present the facts
from a different perspective, with an emotional desire to identify
completely wuth the Palestinian side. This inclination of the Arab
group is natural. It derives from the definition of the encounter as
occurring between two groups in conflict. The process is reinforced
by the Jewish group, which comes with a similar expectation and
wishes to pit its own historical narrative against an opposing one,
which should be brought by the Arab group. The facilitator also
sometimes falls into this trap and cooperates with the expectation
of the Jewish group. He/she encourages the Arab group “to provide
answers,” and this is where the problem lies. It is my contention
that the Arab group actually has no opposing historical narrative
that it can present. No such narrative is taught to Arab students in
the schools, and neither is it expressed by their news media, or in
holidays, national events, or memorial days. Paradoxically, the Arab
group is exposed to the same formal education, news media, and
historical narrative as the Jews. All that the Arab group can bring in
opposition to the Jewish perspective is its way of life and traditions,
which have been transmitted orally via snippets of broken stories told
by older people who were witness to the historical events discussed.
Furthermore, the transmission of such stories is often curtailed by a
kind of pact of silence that exists between the generations and within
each generation.

This pact of silence much resembles the post-traumatic processes of
other societies, as so well described by Judith Hermann:

“The confrontation between the will to deny awful deeds and the will
to declare them out loud, is a central dialectic of the psychological
trauma. People who suffered atrocities often tell their stories in a very
emotional, contradicting and incoherent way, which undermines
their credibility and thus serves both rules: telling the truth and
keeping the secrecy. Only when eventually the truth is recognized,
can the wounded people start a process of recovery. Too often,



The most natural response is to support the minority group where
it is weak. This can be achieved either by helping the Arab group
to argue its points more forcefully, or by directly confronting the
Jewish group. The Arab facilitator, therefore, quite frequently uses
either of these two techniques in his/her intervention. He may do
this knowingly or unknowingly; openly or covertly. Interestingly, the
Jewish group, even where it perceives this assistance, will often agree
to it graciously since, even to them, such intervention on behalf of
the weaker group seems proper and morally justified.

The SFP facilitators consider this kind of intervention to be a
potential trap, which they are careful not to fall into. The problem is
not whether it is morally justified to come to the aid of the weaker
group, but whether such intervention will have the desired effect. It
can just as easily fixate the weaker group in its weaker position, since
it comes to depend upon the relative strength of the facilitator.

In order to clarify this issue I will provide two examples, which I
have encountered as a facilitator of adult groups in recent years. The
significance of these experiences has become clearer to me from
my work in encounters involving Palestinian residents of Palestine.
Meeting with the latter has provided me with a wider perspective that
helps to clarify certain issues that arise during encounters between
Jewish and Arab citizens of Israel.

The first example I bring relates to the historical narrative of the
Arab-Jewish conflict in general and the Palestinian-Israeli one in
particular. When, in the Israeli - Palestinian encounter, historical
facts and issues are discussed, the Jewish group usually confronts the
Arab group with the “facts” as they see them. For instance, they say
that the Arabs refused to accept the United Nations Partition Plan of
1947 and wished to “throw the Jews into the sea.” Another argument
is that the British Mandate favored the Arab side and restricted Jewish
immigration. It is also said that for the last fifty years, the Arabs were
the aggressors, starting wars that had the aim of destroying Israel.
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The Broken Historical
Narrative

By: Ahmad Hijazi | 1999

A facilitator in the SFP faces a complex and quite Sisyphean task.
Frequent changes in the socio-politics of our region influence the
group process and force us, as facilitators, to quickly readjust. Along
the way, we often discover new things about ourselves.

One of the facilitation issues that we often discuss is the connection
between political and national identity, on the one hand, and
professional identity, on the other. This article attempts to explore
the way in which the work and intervention of the Arab facilitators
are influenced by their political and national identity.

The situation in the encounter between Jewish and Arab participants
is not one of symmetry. The Jewish group enjoys certain clear
advantages in the dialogue, as will be brought out by the examples
presented below. The question therefore arises how the facilitators,
especially the Arab facilitators, can best respond to this situation in
order to create a more equal dialogue.
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complexity of the conflict, and not just looking at what happens from
the standpoint of one side.

Nava: Metaphorically speaking, it’slike staying on the other side of the
roadblock and not knowing, or not wanting to know; or alternatively,
to go into the house, not as a soldier, and sit and listen, with all of
the pain and the difficulty. I think that the question confronting the
Jews is, “Will they ever forgive us for what we have done to them?’
If we don't talk about what is happening, the dialogue stays on the
level of slogans. When they talk, the participants are exposed to the
so-dreadful reality. Then it’s already impossible not to know, and the
dialogue begins happening on another level. I have noticed that after
they’ve already arrived at the state of wanting to hear, they ask more
and more questions. There is something liberating in this: ‘Look, he
feels secure enough with me to tell me this’

Ahmad: For instance I remember one woman who told of
accompanying the Hamas deportees on the bus, as a soldier, and
she revealed the dilemmas that event held for her. I only wonder
if she would have told that story before shed heard the stories the
Palestinians told. That gave her permission to bring up both how
hard it was for her, and her uncertainties. That's important because,
as soon as she brings this up and brings up her uncertainties, she also
begins to cope with the things she did and with what she thinks. I
doubt if she would have told a story like that if the Palestinians hadn’t
opened up with their own difficulties.

In fact, the room was calmer after we heard these terrible stories — as
if, after that, ‘What else could possibly happen already in this group?’
The group survived that stage and didn't disintegrate and there
were no fist-fights. So, what worse things could possibly happen?
These kinds of events allow the participants to express themselves
with greater openness. Only then can each of them really confront
themselves, the other side, and the conflict in general.



material from surfacing, in order to somewhat lessen the difficulty
for ourselves and our group. In any case, we are also ambivalent. The
question is how much do we allow this ambivalence to be expressed
in the group?

Ahmad: For the purposes of the workshop, why is it in fact important
to us that these stories be told? We are talking as if it's important to
bring these stories up, as if all we have to do is to see how we can
make that happen.

Nava: From experience, a workshop without stories is a workshop
where it’s as if nothing happened. The anger, and the reality, float in
the air and aren’t articulated. On the other hand, this resembles the
stalled negotiations on the macro level. There’s an authentic feeling of
frustration with the situation and it’s important that the participants
experience that, be aware of it, understand this quandary and take
it home with them. Because if they leave too fulfilled, they will be
satisfied with having merely participated in the workshop. And
another thing: if what’s bothering the two sides doesn't come up and
there’s no dialogue about it, then something is stuck, something didn’t
happen. They leave with a feeling of having missed something.

Ahmad: My feeling is that you can get stalled in a way that makes
you unable to proceed. We start with a little getting acquainted,
and if we don't progress to the difficult [content], a large part of
which is these stories, it’s impossible to move on and get to work. It’s
impossible to start talking about a shared view of relations and of
the future; it's impossible to get down to talking about these things
so long as we can’t bring up the hard stuft via the stories. In the
facilitators’ course — which was intensive - after the Palestinians told
their stories, the Israelis also brought up stories and it didn't sound
defensive. At a stage when the group was a little more ‘mature’ and
the Israelis told stories, the Palestinians were much more prepared
to hear and ask questions and see the difficulty. Then I really had the
feeling that we were successful in honing in on the difficulty and the
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Nava: The admiration of the strong is shattered a bit... because
weakness and strength have two aspects here. The Palestinians
reveal their distress: this is supposed to be a weakness and yet it’s
also a strength, because it weakens the Israelis who find themselves
belonging to the oppressor group. The Israelis, too, when they reveal
themselves as soldiers, appear on the one hand as strong, but on the
other hand they are revealing their weakness in the sense of showing
themselves to be conquerors in practice, a reality that is against their
desire to be humane and to be thought of as humane by the other.
At the same time, the act of confessing to the other side embodies a
taking of responsibility which really does make them more humane
and in this way they are strengthened. Weakness and strength change
places here.

Ahmad: There’s a question about how we, as facilitators, cope with
these things. Don’t we feel this ambivalence, too? Our encounter
with the group on this point is problematic. I heard a Palestinian
facilitator complaining that the Palestinians don't tell their story, don’t
talk about suffering and about all kinds of unpleasant experiences —
sometimes even life-threatening experiences — and choose not to tell
about these things. On the other hand, I don't particularly want them
to share these stories with the Israelis because that will weaken the
Palestinians - as if they are letting off steam and that’s the end of the
struggle. The same facilitator argued ‘I want them (the Palestinian
group) to keep it all in their bellies, let it stay like a devil that pursues
them and keeps after them. I don't want them to be rid of this so
easily’

Nava: We, the Israeli facilitators, saw this very definitely in the
meeting in Gaza, where the stories the Palestinians told and,
even more so, the awful surrounding reality plunged us into such
tremendous difficulty. We had to summon a lot of strength in order
to be there for the group, to take in their difficulty. And it’s also hard
for us to hear these things. We are also part of the conqueror who
has caused them this distress. Possibly we unconsciously block this



stuff and the Israelis are silent, and afterward the Israelis talk and
the Palestinians are silent. I wonder why the Israelis want to hear
this. Why do they want to come to the workshop, knowing that it
will be hard? And on the other hand, what impels the Palestinians
to come?

Ahmad: I think a lot of things impel the Palestinians to come.
Although, recently, less and less. Initially, the Palestinians had high
hopes from the meetings, that the encounter was really going to
change things ‘tachlis’ [in actuality, in pragmatic terms]. Frequently
they would come here and propose: ‘Come on, let’s go demonstrate
together, lets sign a petition. ‘Now they understand that their
salvation is not going to come from these meetings. This thing about
doing things together in the field, that’s the first motivation. I think
that the second thing that pushes Palestinians to participate is that
there’s a certain admiration for power. There’s a desire to get to know
the strong [side], to get close to it. When someone gets to know
Israelis on an equal plane, I mean when they don’t humiliate him,
maybe that’s a healing experience. An Israeli is sitting facing you who
was a soldier or who's a potential soldier, and you can shout at him
and fight back and accuse him. To some degree this may be a healing
experience for all the humiliation that generally has to be absorbed,
when as conquered civilians they stand facing conquering soldiers.
They have an opportunity for an egalitarian encounter and I think
this is a very important element which I haven't thought much about
before.

It’s a healing experience to stand a little aside from the daily role
of the weak and humiliated, and have a different kind of meeting
with the strong. There is a kind of admiration for power. Palestinians
frequently say: “We have learned a lot from you. In other words, to
want to be like you is also to get closer to you or at least to those
among you who are okay, who are prepared to come and express
feelings of remorse and guilt.
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Nava: I remember an incident in which the Palestinians talked
about ‘the Israeli soldier; and the Israelis really felt cornered. They
felt a need to defend the soldiers; sometimes they, themselves, are
soldiers. Even if they don’t agree with what the soldiers have done,
the soldiers are part of their people. Possibly as a soldier you have
sat at a roadblock and maybe you stopped someone from reaching a
hospital. We are a part of this reality despite wanting desperately not
to be part of it. If you want to remove yourself from this collective, it’s
impossible. Everything the Palestinians are expressing includes you
automatically as part of the conquering people, the oppressors, and
this is very painful and shaming.

Ahmad: That’s on the one hand. On the other hand, there are also
expressions of wanting to hear. Certainly there is ambivalence about
this subject, on both sides. I think that from the Palestinian point of
view there are two additional elements. One is the trust they acquire
in general vis-a-vis the Israelis and their goal concerning the meeting.
They ask themselves if maybe the Shin Bet [Israeli Secret Service]
is behind these meetings, if there aren’t any informers among the
Jewish participants and facilitators; even the Palestinian facilitators
are suspect. They bring up these doubts, at least in the uni-national
meetings. One participant said to a Palestinian facilitator: “I'm from
Jenin and you are from ‘Azzoun, how can I know you well enough
to trust you?” The other matter is connected with the way these
meetings are perceived in the Palestinian street, and how someone
who participates in them is viewed. I know that lately the opposition
to these meetings is growing. On the Palestinian street, they oppose
‘normalization’ in the current situation and this definitely influences
the participants, what they choose to say and what they choose not
to say.

Nava: The lack of dialogue, or the ambivalence, are sometimes
expressed in the difficulty each group experiences separately. In
the last workshop for example, there was little attention paid to
the problems of the “other” group. The Palestinians bring up their



something to change it. There is an ambivalence about whether to tell,
or not. The Jews, I think, because of their shame and guilt want to cut
themselves off insofar as possible from the image of the conqueror,
but at the same time it is also important to them to know.

Ahmad: I'm trying to think how it happens in the workshop, and
how we cope with this, both participants and facilitators. We have
seen, in longer workshops, how after a lot of attempts they come to
a stage where they really do tell the stories. After the participants
have gained some kind of trust in the group, they are able to reveal
themselves and not be quite as vulnerable. But in shorter workshops,
we anticipate stories and maybe we are waiting to hear them - the
facilitators, as well as the participants. The stories are there, but often
they are not heard. The facilitators report that the Palestinians don’t
present reality. In the most recent workshop, for example, the Israelis
very quickly expressed their identification with the Palestinians [and
thus effectively blocked the Palestinians from any further sharing].

Nava: This is an unconscious way to prevent the stories from being
heard, because if they already identify, it’s as if they are saying, you
can skip this part. Often the Palestinians begin talking to see if the
Israelis really want to listen, and then the Israelis block the stories in
various ways, either by saying “We already know’ or by raising the
issue of terrorism and the inhumanity of the Palestinians.

Ahmad: Because the moment that blame vis-a-vis the Israelis is
raised directly, there’s a need to defend themselves: it’s a very natural
response. It looks as if the Israelis are reluctant to hear, or as if they
disgree, although it may not necessarily be either of those. When
you are attacked, you feel the need to defend yourself. Even for
people who most agree with the Palestinians, when they want to
take responsibility and not off-load it onto others, still have a need
to defend themselves or fight back. Many times this sounds as if they
don’t want to hear the Palestinian story.
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The Dialogue of Silence
by Ahmad Hijazi and Nava Sonnenschein | 1998

Nava and Ahmad are in charge, on behalf of the School for Peace, of
the programs we have been conducting with Palestinians from the
Autonomous Areas since the signing of the Oslo Accords. During
the last two years, the volume of this activity has been greater than
the combined total of all our other programming. In the discussion
between Ahmad and Nava presented here, they share with us
something of the special dialogue that occurs in those meetings.

Nava: I want to talk about the difficulty that comes up in meetings
between Palestinians from the Autonomous Areas and (Jewish)
Israelis. There is something inhibited about the meeting. It is very
hard to create dialogue about the real problems between the two
sides. On the one hand, the Palestinians don’t want to talk about
the reality, perhaps because they are afraid of scaring the Israelis
away. And maybe the reality is so traumatic that it's hard to convey
— perhaps especially hard in the presence of the Israeli side which is
causing that suffering. The Palestinians don’t know if the other side
is really going to listen. They know that the other side wants and yet
doesn’t want to hear about the situation, because hearing about it
is hard. On the other hand, to the Palestinians it is important that
the Israelis know just how bad the situation is, so that they will do
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idealizes its identity and rejects anything to do with the majority - as
we saw when the Arab participants in their anger wanted to boycott
the meeting with the Jews and preferred the uni-national forum.
After exhausting this stage, the Arab participants looked deeply and
thoroughly at their national identity, going beyond declarations and
cliches, and also looked into the options for dialogue and cooperation
with the Jews in order to change the situation.

Thus, each group became a mirror and a catalyst for the other, so
that the other could change and develop a healthy, positive identity,
as Helms puts it, through a fruitful and egalitarian dialogue. The
uni-national forum contributed greatly during a painful journey
navigated by the two groups, and moreover gave us the option to
examine carefully and at close quarters the processes of change that
occurred along the way.

The matter of identity is, of course, the heart of the encounter,
which is in fact an encounter between two identities. But the uni-
national forum made possible a profound exploration of, and a
more leisurely manner of analyzing, the question of identity. The
uni-national forum also enabled an exploration of sub-identities on
both sides, something that simply does not happen in the meetings
between the two groups: thus, for example, with the ethnic-religious
(Muslim, Christian, Druze) issue in the Arab group, and the ethnic
(Ashkenazi-Mizrahi) issue in the Jewish group. Without the uni-
national framework, the meeting would have been partial, and our
insights concerning the encounter between Jews and Arabs would
have been less complete and more flawed. One might have come
away with the mistaken impression, for example, that the encounter
was one between a unified and cohesive Arab group and an open
Jewish group which emphasized individuality. The uni-national
framework rounded out what was lacking structurally to allow us to
learn about other, complex processes — crucial processes involved in
the encounter between a minority and a majority in conflict.



to “higher” stages, but each according to its own ladder, since they
are two different groups, majority and minority, strong and weak.

The Arab group arrived at the encounter connected with its identity
in a relatively declarative manner of connection, not yet (in Helms’
terms) a fully authentic internalized identity. During the meeting the
Arab participants once again examined the identity with which they
came to the meeting, with all its components. What in fact occurred
here, is that each group further examined and developed its ethnic-
national identity through interaction with the other group. Each of
the two groups had its own unique path to tread, consonant with
their differing realities.

The Jewish group, as the majority, has the privilege of living its life
without coping with its national identity and the meaning of that
for others. In the encounter, the presence of the Arab group wedged
its way into the conscious existence of the Jewish participants and
disturbed their peace of mind, forcing them to connect with their
identity in all its ramifications. They had to come to grips with the
moral dilemmas that lie between being basically liberal and humane,
and the more difficult challenge of truly coming to accept the Arabs
as equal in every way. The distress arising from this dissonance
brought part of the Jewish group to re-own its nationalism and look
for ways to justify an unjust and immoral situation. The others took
responsibility for the situation and tried to examine their unexamined
assumptions about their own superiority and the inferiority of the
Arabs, in a serious and in-depth way. These members became more
dominant in the last phase of the group process, and spoke in the
name of the group as a whole.

Nearly all of the Arab group, as a minority, came to the meeting with
an awareness of its national identity and an awareness of the conflict
which divides the two groups. The meeting brought the Arab group at
first to gather itself even more to itself, as we noted. This is the stage of
extremism and anger discussed by Helms, in which a minority group
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Alongside this function, the uni-national forum was also a
framework in its own right. In it, a unique kind of exploration went
on, parallel to that taking place in the encounter, and in which there
were characteristic processes and phenomena which we will try to
pinpoint here. It should be noted that some of these processes are also
evident in the bi-national encounter but appear more conspicuously
and sharply in the uni-national meetings, while others are possible
only in the uni-national framework. From a comparative look at
the process that each of the two national groups undergoes, one
may distinguish a kind of inverse double track on which they are
marching. The Arab group supposedly came into the meeting as a
unified entity and with a coherent identity, and then in the course of
the meeting this identity came unglued, and was debated seriously
and investigated courageously. Not only that, but here also subjects
were opened up concerning which there is disagreement within the
Arab group. The feeling is that at home among ourselves anything
may be clarified, but to the outside we have to appear united and all
together. As the saying goes, dirty laundry shouldnt be washed in
public.

By contrast, the Jewish group came into the meeting with less of a
group feeling, indeed with a tendency to stress each participant’s
individuality and the conflict vis-a-vis the Arab group. Over time,
the Jewish group gathered itself to itself and got in touch with its
national identity. And at a certain point, heavy pressure was even
brought to bear within the group to get everyone in line and “back
home” so as to appear in front of the Arab group speaking in one
united, unanimous voice.

If we examine these processes via the model suggested by Janet
Helms (see Chapter Five), a useful model which speaks about the
development of ethnic identity among whites and blacks, it appears
that each group researched and built its identity via interaction with
another identity. Or as Helms would put it, in our context, the Jews
and the Arabs were developing their identity from a “primitive” stage



The Jews long for this acknowledgment of the process they have gone
through because that would release them from the role of oppressor
and give them back their humanity. Even if they don't get it explicitly,
there is still some feeling of release from the burden of that role, but
the overt recognition is important in validating the change they have
undergone.

The Jewish participants at this stage evaluate what has happened to
them in the uni-national meetings.

At the beginning a kind of critique took place in this room
about what was being said there [in the joint meeting]. Afterwards we
analyzed things. I remember that the analysis dealt many times with
who was stronger and what that does to us.

And:

I understand that the insights we have achieved here will not
always be actualized in the bi-national forum. Lots of times when we
tried to bring insights from here, it didn’t work out. As time went on,
we brought key statements. The uni-national forum was like a secure
anchor in which we were able to understand many things. Many things
became clearer.

Discussion

As we saw, at the beginning of the uni-national forum the two groups,
each for its own reasons, opposed the framework itself and did not
see the logic of having it or the usefulness that might grow out of it.
As things progressed, this framework became very significant for the
participants — to the point where, at certain stages, they even preferred
it to the encounter with the other group. This happened when the
tensions in the meeting escalated and the conflict emerged in full
force. Under those circumstances, the uni-national meeting became a
kind of homecoming, an anchor to which the participants could cling,
during the hours that were toughest for them. Thus the uni-national
environment promoted real, hard, and painful coping in the encounter
because it encompassed the distress, the troublesome feelings, of the
participants while providing a basis from which they could “go out to
do battle” and to which they could return at the end of the day.
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Also:

We took to ourselves the privileges of a majority and acted

accordingly. We permitted ourselves to agonize and to let them share in
these processes we went through. A minority cannot allow itself to do
this, it has to present a united front. To me this emphasizes our powet,
our control over everything.
Taking responsibility in the Jewish group for the dynamic that
expresses racism or power or discrimination rehabilitates to a
great extent the groups damaged national identity and builds a
more positive and healthier one. This examination is conducted
first in the uni-national meetings, of course. Only afterward is the
discussion imported to the meeting with the Arabs, where it changes
the interaction between the two groups, and opens the option for
another kind of dialogue.

Approaching the last of the uni-national meetings, participants are
dealing with the processes they have undergone. The Jewish group
is busy dealing with the situation in which they feel that, in order to
arrive at a change in their awareness, they have invested great effort
that involved much pain. For this effort they want recognition from
the Arab group. They see their new awareness as an achievement
and they express frustration that their achievement has not been
acknowledged by the Arabs.

There are two separate processes here which do not converge,

one positive and the other negative. Here in the uni-national framework
I see that I have come a long way and have developed, and on the other
hand it’s as if they are telling me, So what?
This frustration is evidently difficult to prevent in a Jewish-Arab
encounter. Generally the Arab group will avoid expressing this
recognition because it is re-entering the daily reality — which is
unchanged - and also because it doesn’t want the Jews to leave in too
self-satisfied a mood, and then not do anything to change the way
things are out there.



Generally those who put this subject on the group’s agenda are
Mizrahi participants who try to explode the myth that the typical
Ashkenazi is a leftist and the typical Mizrahi is a rightist. They try to
clarify their complex identity within the conflict:

When I am in a Jewish environment people don’t know that
I am not an Arab; I am a black [i.e., dark-skinned] Jew . .. On the
Mizrahi side there are groups who are more traditional, and more
people vote right-wing but on the other hand they talk with Arabs as
equals [literally, “at eye level”].

Complex indeed is this issue of people who are oppressed within
the oppressor group and who tend to be relatively more extremist
in their pronouncements, and who generally are identified with the
nationalist camp. Perhaps this comes from a need to prove that
the “Israeliness” more identified with Ashkenazim applies to them
as well. By contrast, on the level of behavior the Ashkenazim tend
to act superior toward Arabs, whereas Mizrahim strike up a direct
connection and talk with Arabs as equals. It must be noted that this
subject is a sensitive one within the Jewish group, perhaps because
the Ashkenazim take pains to suppress it in the discussion.

Toward the end of the entire process when the Jewish groups feels less
pressured, the need for unity decreases, facilitating in-depth enquiry
that allows for a variety of opinions in the group, and promoting
a profound examination yielding many insights. Participants try to
cope with the dilemmas that arose earlier, and with the ruins of the
myths shattered by the encounter with the Arabs. At this stage there
is an acceptance of Jewish identity with all its ramifications including
its less attractive aspects, and there is a tendency to take responsibility
for these:

This is the second meeting in which I feel a lot of anger toward
people, toward militant expressions on the Jewish side to protect our
being on top.
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against the voice of nationalist ultimatum. Let us sample a dialogue
along these lines:

(Liat) I was angry, in the room, at Yaron and Dahlia, not at
their opinions but at their way of evading the conflicts. I was angry at
them and I asked myself, where is their connection with the state, with
this place.

(Dahlia) There are two groups here now, Yaron and I are with them
[the Arabs], and this isn’t easy for me although it may sound that way.
I envy you, that you feel such a connection to here.

Sometimes in such cases the pressure on those who “step out of line” -
those who express a liberal voice, authentic though it may be - is very
strong, to the point that an atmosphere is created in which these voices
are delegitimized. The Jewish group becomes cohesive and united, and
doesn’t allow its members to deviate. Those who insist on doing so pay
a heavy price within the group. A woman says:

I know that I am the one who has caused you [the Jewish group]
problems. I felt uncomfortable with this, that I bothered you. Even so it
is hard with the conflict. From now on Id rather be silent.

Of course these processes and clarifications take place only in the
uni-national forum and not in front of the Arab group. Generally
the Arab participants are not aware at all of the phenomenon just
described, unless the “leftist” Jewish participants confide in them
outside the framework of the meeting. At this stage, the Jewish group
divides into other subsets which are explored in the uni-national
framework. Disagreements come up now between “religious”
(observant) and secular participants, natives and new immigrants,
and especially Ashkenazim (“European Jews”) and Mizrahim
(“Oriental Jews”).

The social issue is close to my heart and it bothers me that the
Israeli left is outstanding in its humanism and pluralism only toward
the Arab minority but not internally. This bothers me and I resent it; I
think the left are hypocrites.



Some of the myths on which participants were raised begin to show
cracks, and moral dilemmas begin to peek through.

This is awfully hard. Yesterday I saw the news, the tape of the
Border Patrol soldiers who beat up Palestinians. That tape sat around
for five weeks... and then today just before the meeting it was broadcast...
This is always current, it’s exhausting. My problem is standing in front
of the mirror. You don’t really want to see that that is what is really
happening in reality.

For me, to leave here is not an option. Home, army, education...
because the soldiers, they are us. The problem is not how to divide up
the country, but how I can live here. Because to live here, as a conqueror
and with what is happening here, it destroys all the sacred cows.

Shattering the myths, and the accompanying confusion, create
a feeling that the group identity is jeopardized. This brings on a
reaction, unifying the Jewish group and returning it to a Jewish-
Israeli national identity as described by one of the women:

Usually with friends I am considered to have opinions that
are not extreme. Outside [this meeting] I am on the side that defends
the Arabs, and my grandmother even called me “you Arab-lover”, and
here I am trying to clarify things that in everyday life are buried in my
unconscious. I play two roles within myself — when I am confronting
her, what I believe is clear and strong, and here in this room I suddenly
bring up things that she says, not that I say. Suddenly my grandmother’s
arguments come up on the other side.

At this stage there is a demand periodically from all the participants
in the Jewish group to fall into line and conform. Those setting the
tone are those who express the nationalist voice. Usually they attack
the others who, they say, are “mityafyefim” [attempting to look good]
and whom they accuse of avoiding the conflict and impeding real
clarification of the relations between Jews and Arabs. Sometimes,
though, those who had declared themselves to be leftists draw the
line at this stage and “come home,” or are silent, or lower their tone
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Suddenly when I am confronting them (the Arabs), I feel that
my opinions aren’t well-formed compared with theirs. If before I came I
thought that my ideas were clear, suddenly it all falls apart. It’s hard for
me to put something coherent together. The confrontation with another
group brings us to a real search for identity and demands of me that I
define my identity.

Before the meeting with the Arab group, the Jews can live long years
in a state of denial and avoidance, simply because they have not been
forced to confront certain ethical dilemmas.

The first meeting with the Arabs (for most of the Jewish participants,
this is their first significant group encounter) moves the participants
from denial to confrontation with these ethical dilemmas. The
revelation creates dissonance which is accompanied by feelings of
guilt, emptiness, depression, powerlessness and anxiety. The Jewish
participants are trapped with an image of Israeli society that doesn’t
match the image they had of themselves and of their group identity
as ethical and humane. They cannot help seeing that the same ethical
principles of equality which they believed were characteristic of Israeli
society, are not extended to Arab society. The injustice, oppression,
and racism in the behavior of the Jewish majority toward the Arab
minority and which the Arab group reveals to them, creates an ugly
picture of Israeli society which the Jews dislike having to see. This
dissonance is painful because it harms the individual and group self-
image and creates an empty feeling in the group identity. Among
other things, the feeling that everything is falling apart comes from
the sense that for the Jews to acknowledge this reality of oppression
would nullify their right to exist here.

There is a gap here between how I would like to describe myself
and what I am. I have sentimental feelings toward my grandparents’
generation who were pioneers, on the other hand the price [was paid
by] another group. I wouldn't like to know that I had caused that.
This really touches on identity, as a people and as a State.



on them [Arabs], that they aren’t trustworthy, that they don’t speak the
truth. Aside from the fact I don’t care about the Greater Land of Israel,
my arguments are emotional and humanistic. The only thing I could
tell him was that he didn’t know Arabs personally.

The difficulties that come up in the Jewish group at this stage focus
on two levels:

One level concerns problems generated by the dissonance evoked by
the emergent gap between image and reality: participants’ Jewish-
Israeli image of the group, and the reality of Israeli society, especially
the discrimination and oppression it harbors, as reflected in the
mirror that the Arab group provides.

On another level, the Jewish group is reeling from hard blows: the
encounter with a strong Arab group that refuses to be intimidated,
and the fearful sense of losing control.

These issues greatly trouble the Jewish group and dominate the
uni-national meetings. Sometimes distinguishing between the two
levels is hard, because both relate to the sense of identity. Since the
element of power is an important one in the Jews’ sense of identity,
a feeling of losing power, or an intensification of power on the other
side, is experienced as a loss of identity. There is also a connection
between the two levels, as described by one of the Jewish women:
“As we feel less and less that we're right, we lose power in the room.” At
this point a host of feelings emerge: anxiety, anger at loss of control
and loss of power, and a sense of emptiness and depression following
this loss. Since the meeting between the two (national) identities
evokes a comparison of one group with the other, the Jewish uni-
national forum is now intensively occupied with the identity of the
participants as Jews and as Israelis who belong to the majority group
in the State.

This - building their national identity - is a complicated and painful
journey with many stages:
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a conflict. This recognition opens up a host of questions about
their Jewish-Israeli identity and their identity as the majority in
the State. They explore how they want to view their own identity
and how they are viewed by the others. They discover nationalistic
parts of themselves of which they were previously unaware. They
discover that, even if they thought of themselves as liberals and
non-nationalistic, the encounter with the Arab identity brings out
those same parts of themselves that they had hitherto preferred to
suppress. One woman says:

I am too quick to insist that the nationalist identity is not a
part of me. I don’t want to go away from this country. Abroad, I find
myself explaining right-wing positions. The ugly side is part of me, not
someone else.

This discovery is hard, and evokes anxiety. They fear that the
nationalism they have discovered within themselves will be perceived
as right-wing or racist in the eyes of the other side, and their own
as well. Aside from the developing inner conflict, another difficulty
arises: the gap that opens up, in light of the awareness they acquire
through the encounter, between them and those close to them,
whether friends or family. The uni-national forum, for participants
in such cases, becomes a source of support, and a warm place to
which they can bring these conflicts and explore them:

In the last meeting I was uncomfortable. I come from a right-
wing home and I felt an unpleasant sensation in the earlier meetings.
There I am considered leftist and here I felt almost rightist. I am a
nationalist Zionist.

And:

After the first meeting, it really scared me. I am on the left,
but more to the center. It infuriates me that I have to be afraid to say
where I come from, who my parents are. Especially when I clash with
my home and family, I have to be very strong. My father is a sociologist
and my uncle is a military man; both of them are very right-wing and
I have to stand up to them. My father claims that it’s impossible to rely



society as immoral in relation to the Arab minority. The Jewish group
generally finds it difficult to reveal its distress in front of the Arab group
lest its weakness be perceived. The uni-national framework allows the
participants to vent their distress and analyze their feelings. At this
point, they feel a need for support from other members of the group.
They want to draw together and be reinforced for persevering in the
dialogue with the Arab group. The framework, again, is now perceived
not as superfluous, but rather the opposite. They feel tremendous relief
at being able to express what is in their hearts:

There’s a lot to talk about today. There’s a feeling of the need to
be in the uni-national forum, to clarify things among ourselves. After
yesterday’s meeting I felt a need to defend Israeli youth who go to the
army.

The need for the uni-national framework is clearly intensifying,
in the wake of the growing distress felt by the Jewish participants.
Sometimes they prefer to continue to clarify issues among themselves
and have trouble returning to the joint meeting. The sessions at this
stage are less stormy than they were earlier in the process, as the
group now turns to the task of confronting itself:

Until the meeting before last, I wasn't comfortable arguing
with them. Now I'm uncomfortable with myself because we've started
talking about my part, more personally. Its hard in a different way.
More connected with me; this time it’s me and not them.

The uni-national meetings midway through the workshop are the
meetings in which the group does intensive “work” to understand
the processes it is undergoing, with the level of insight and awareness
varying with the participants. Gradually they are less preoccupied
with the Arab group and they can turn their attention to dealing with
their own group and the problems that emerge in the wake of the
encounter.

At this stage, the Jewish group is coping with a growing realization
that in the room are two national groups between whom there is
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framework is that the participants are overwhelmed by the force of
their first encounter with the Arab group. This entire experience is
new to them, since most of the Jewish participants have no prior
experience with such a meeting. Hence the uni-national gathering
is very quickly laden with the feelings and content that arose for the
participants following the joint encounter. They have a tendency
to project: to talk about the Arabs, to place responsibility for the
difficulty on the other side, and not to look inward too much. Various
subjects come up, among them the question of whether these are
“easier” Arabs or “harder” Arabs. There is a desire to shape the other
side. A woman says:

I have a hard time with Mahmoud, Marwan is easier. It’s
unpleasant to bring up the associations of lack of security, but Mahmoud
is carrying so much stuff inside, it could really explode. With Marwan,
exactly because he is aware and he brings [these things] up, I feel more
secure with him despite his saying things that are hard to hear.

Sometimes there is an attempt to classify the members of the Arab
group as either militants or moderates. This split offers a way to
delegitimize the power emerging in the Arab group by ascribing
negative attributes to it, even to the point of negating the humanity
of its representatives:

For me, Mona is no more than an article in the newspaper.
She has no uncertainties, like a manifesto. Adnan on the other hand
vacillates between his Israeli and his Palestinian identity, just as we
Jews do. With him it is possible to talk, to argue.

After both groups begin really dealing with the conflict, and the
Jewish participants come to understand that there are two groups
in the encounter, each with a distinct national identity, they lose the
feeling that the uni-national framework is not particularly necessary
and begin to experience a powerful need to talk among themselves.

This need for uni-national discussion grows when the members of the
Jewish group begin to be distressed by the Arab group’s increasing
strength and by the image which now confronts them of Israeli



myself and my opinions freely, something I couldn’t do in the meeting
with the Jews. Maybe also because of the language.

And:

I also felt really good in the uni-national meeting. At first I
didn’t understand why we Arabs were sitting by ourselves, or what
there was for us to talk about. I was surprised by how many issues
there are for us to discuss.

The Jewish Uni-National Meeting

The processes and issues described in this next section emerge with
most of the Jewish groups in the uni-national framework in our
workshops.

Generally, in the first meeting, people figure out where they belong
in the group (leftists-rightists, pessimists-optimists, nationalist vs.
universalist; leaders emerge; etc.). At the initial separation into sub-
groups, the uni-national framework is not immediately self-evident
to the Jews. Some of them wonder aloud why this framework is
necessary:

I have trouble with the notion of a “home team.” I am closer
to the women’s group, and don’t identify here as part of the group. It
bothers me being pushed into a Jewish group, opposite to them (the
Arabs).

Because the Jewish participants at this stage see themselves as
individuals and not as belonging to a national group, they see this
framework as superfluous and even as compelling them to cohere as
a group against their will. The Arabs are seen as a separate, different
national group because they are a minority, but the members of the
majority group don’t conceive of themselves as an ethnic or national
group because they are the norm that is taken for granted - the model
for others. In addition, possibly unconsciously, they are trying to
postpone coping on an intergroup level with the conflictual issues.

Another phenomenon that emerges early in the Jewish uni-national
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This subject, such a core issue for the Christians participating, for the
Muslim quoted above is “negligible”. Generally a lot of courage and
effort is required of the Christian participants to get this issue onto
the group’s agenda:

I think that we can’t separate the two issues. If we want
freedom of expression and freedom of religion, education, etc., then we
have to first of all actualize this among ourselves, otherwise we won’t
be able to ask it of others.

This and other issues I have described here, which are a source of acute
disagreement within the Arab group, are brought up for the most
thorough discussion and exploration in the uni-national meetings.
Thus the Jewish group remains unaware and tends to accuse the
Arab group of being overly united and of refusing to discuss their
internal problems and differences.
Later on, after having withdrawn into itself and debated mostly
internal issues, the Arab group turns outward once again. It tries to
examine the quality of its connection with the Jewish group and its
options for coping with the necessity of living with this conflict on a
daily basis:

Those we are meeting with here, are a leftist group and even
with them, talking isn’t simple. What would happen if we were to meet
with an extremist right-wing group?

And:

What was it one of the sages said? — You dont pick your
enemies. At this stage, the group is ready to take a look at itself and
its part in the difficulties that arose during the earlier stages of the
dialogue: We said very hard things to them. In their place, I don’t know
what I would have done if someone had told me I was a racist.

Toward the end of the uni-national meetings, the Arab group sums
up that forum with a retrospective look at what happened to them,
both on their own and in the encounter as a whole:

In the uni-national meeting I felt more comfortable. I could express



The clarification of this issue is one of the more fascinating and
profound discussions engaged in by the Arab group on its own.

Another issue that usually arises in the Arabs’ uni-national discussion
is the subject of one’s inward affiliation: the sub-identities subsumed
under the umbrella of a national identity which itself is not totally
clear. In this context, ethnic-religious affiliations come up for
discussion, principally Muslim and Christian, and sometimes these
are joined, though marginally, by the third element in the picture,
the Druze.

A Christian woman comments:

I'would like to understand when members of Knesset and other
people, in our group, too, talk about cultural autonomy for the Arabs:
do they mean Arab culture in general, or Muslim Arab culture?!

The discussion that develops around this subject is interesting, and
most edifying for the Arab group, and especially for the Muslim
participants. An unfamiliar dynamic is operating here as the
Christians bring up their feelings as a minority within a minority,
and the Muslims become a majority and have to cope with a situation
which they find not only novel, but even hateful and repellent.
The dynamic between these two groups somewhat resembles that
between the Jews and the Arabs. We have found that the phenomena
that occur between a majority and a minority are universal and tend
to repeat themselves everywhere, and are not unique to the Jewish-
Arab conflict. As, for example, when the Muslims very forcefully
oppose raising the religious issue, arguing that the subject is not
relevant to the group’s discussion:

This is not the time to debate our internal problems. We as
a national minority have to stand together first of all against our
oppressot, against the serious problems. Other things which in my
opinion are negligible can be attended to after we finish our struggle
with the Jews.
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yourself an Israeli? Besides, why should we compare ourselves with
Palestinians from the Arab states? If the Palestinians in Egypt don’t
have rights that doesn’t mean that I shouldn’t ask for my rights, here.
I'm here by right, not by charity. I want to be Palestinian, and still have
the rights I am entitled to.

A central thread in the discussion in this regard is the essence of
Palestinian identity, and the comparison with Palestinians living
beyond the Green Line [in the Palestinian Autonomous Areas]. This
debate is very sharp, especially since the Oslo Accords. A man says:

Palestinians’ identity is clear, their boundaries are clear, their
peoplehood is clear, and they behave accordingly. We are Palestinians
but we live in a different reality, a completely Israeli reality that has
nothing Palestinian about it. Not only that, but the Palestinians from
the territories see us as not Palestinian. They sometimes even see us as
traitors, or at least they describe us as Arab el-shamenet [the “cream-
puff” Arabs, i.e., pampered]. They don’t understand us because there’s
no connection between us.

Another man reinforces this line of thought:

They (the Palestinians) have clear-cut demands and
aspirations. But for us, as Arabs in Israel, our national aspirations are
unclear. When I met Palestinians from Ramallah, I understood what
Palestinian is. And then I understood that our Palestinian identity as I
define it is different, and we are not like them.

A woman in that group rejected these arguments:

We have feelings of inferiority vis-a-vis our Palestinian brothers,
in the political context — because we are not struggling and suffering
as they are. We live in a different reality, and so our struggle is also
different. We have to oppose with all possible force being turned back
into Israeli Arabs again, and this time by whom? -by our Palestinian
brothers.



Another participant, a woman, expresses the revulsion she felt at the
joint encounter and the discussions that took place there:

From the beginning they don’t acknowledge [our] existence at
all; this really infuriates me.

And the Arab group, as already noted, abandons the Jewish group
during a discussion that takes place in the uni-national meeting and
begins to engage with internal problems and dilemmas. The main
issue that generally emerges, during prolonged meetings, is that of
the national identity of the members of the Arab group, an identity
that is sharpened via the encounter but which they prefer to clarify
when they are alone:

When in the discussion we had with the Jewish group, Hussein
said that he is not a Palestinian, I felt that the more important argument
for me is with him, and not with the Jewish group. I had some kind of
need to argue with him and I felt that that was not the place. I would
like very much to clarify that now, between us.

The discussion of this topic is usually very lively. Everyone pays close
attention and participates periodically, and the group has trouble
winding up and going back to the encounter. One of the main points
that comes up in this discussion is the tension between national
affiliation (Palestinian), and identity as a citizen (Israeli). Mostly, the
Arab group’s identity is clear and unequivocal when facing the Jewish
group, and most if not all the Arabs identify themselves without
reservation as Palestinians; whereas in the uni-national forum things
become less unequivocal, which provokes discussion and a profound
process of clarification. One woman comments:

I can't be in Jordan or in Egypt, for example. I want to be in
Israel; 1 like the lifestyle here. There are things I have to struggle over,
but Israel gives me things I won't get somewhere else.

A man says:
None of us wants to move elsewhere. The question is, does
Israel want to accept you. Israel is a Jewish state; how can you call

146



147

These arguments are a part of humanity’s heritage, and one of the
pillars of long years of study by social psychology. There is constant
oscillation between the individual’s need for a self, and the need to
belong to a group and have a collective identity. The Arab group, as
a minority, frequently expresses the need for unity, and for a united
position to be presented to the Jews. The Arabs prefer to conduct their
internal arguments in the uni-national forum. On the other hand,
there is also a sense that to make such a demand is undemocratic, not
liberal — with Western-style individualism serving as the compass
point in this regard.

As the uni-national meetings progress, the Arab group gathers itself
together and, aside from the arguments mentioned, focuses on the
problems that relate only to itself. Thoughts even come up about
leaving the meeting. One man says:

What we need is to sit, just ourselves, and talk, and pull
together strategies and tactics to initiate and do things among our own
Arab population, so that they will be more aware of their rights and
their own way of behaving, so that they will be prouder of their own
identity, and so that automatically the Jewish group won’t have any
choice except to relate to the change that has begun within us, and
change their approach to how they relate to us.

This marks a sharp departure from the initial idea that the uni-
national forum isn’t necessary and that the Arab participants came to
the encounter to talk to and persuade the Jews. The Arab group has
arrived at the conclusion that what will change reality is what is done
internally, proactively, by Arabs. At this point voices are sometimes
heard within the Arab group expressing a reluctance to return to the
meeting and to the endless struggle with the Jews which now seems
devoid of purpose. A man explains:

Personally, I feel that I have become more extreme and because
of this I prefer the uni-national [environment].



in the mixed forum. To concretize this debate about unity, which
is one of the central topics of discussion in the Arab uni-national
group, let us take a look now at part of an actual discussion from one
of the groups.

Wafaa: I want to tell the Arab group something. We don’t have one
unified opinion like they (the Jews) do. For example, when we introduced
the matter of religion, this split us (turns to Muad).

Muad: We don’t all have to agree.

Wafaa: It's a problem that we are not united, when the Jews are.
Ikhlas: We have genuine disagreements among us and there is no need
to conceal that.

Amal:  Each of us talks in another direction and that weakens our
position.

This exchange expresses the dilemma between personal expression
and the collective unity that can strengthen the Arab group in its
encounter with the Jews. The stronger tendency is usually for unity,
even at the expense of denying the self:

Whatever happens, when the person speaking is an Arab, 1
identify with him no matter what he says. This is a very important
subject. I've worked on myself a lot in this regard - this is what she
thinks and that’s her opinion, why should I bring up some other subject
that will stifle hers. Sometimes I identify with every Arab participant -
even before he opens his mouth.

The need for group cohesion is so strong that sometimes an injustice
is perpetrated vis-a-vis participants who are not inclined, simply
out of good will, to relinquish the right to express themselves as
individuals:

I don't feel that we are democratic in our thoughts. Yusuf
almost wanted to hit me before, because I felt something else, different
from the group. We have to have a collective position, but on the other
hand every one of us has his own opinion and feelings; we are not
robots.
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Members of the group also appraise one another, checking to see
where everyone stands. They attempt to fortify one another and
encourage those who have been keeping quiet to be more involved
in the discussion so as to strengthen the group:

The Jews, they all talk, but with us it’s only two people talking
all the time. That'’s not enough. Everyone has to join in the discussion,
even if we repeat things someone else has already said.

At this stage, we hear talk of dissatisfaction with the group’s
functioning and an aspiration to do better, and people’s feelings of
frustration are put on the table so they can be addressed, analyzed,
and dealt with:

I feel that the group can be more lively and do better. I know

that there is a goal, but the goal is unclear and I feel that we are treading
water here... the issues that come up are interesting but we aren’t being
open enough.
Some of the mutual appraisal going on in the group revolves around
the question of which strategy is better for the negotiations with the
Jewish group, or how the Arabs can best organize themselves to deal
most effectively with the Jews in a way that will advance their own
group:

I agree that some of the issues have not yet been opened up
because they are very sensitive, like the subject of 48. Now we have an
opportunity to look at this within the Arab group, before we talk about
it with the Jews.

Often in this meeting and in the ones to come, the discussion
returns to the question of whether the Arab group should come with
a single, coherent position or whether its members should be free
to express themselves individually. The discussion revolves around
the question, What in fact strengthens the Arab group’s position and
status: unity and unanimity in its positions, its approaches, and its
demands - or to be seen to be liberal and allow freedom of action for
its members? Naturally there are disagreements within the group
on this point. Different positions and opinions are brought forward
concerning this particular subject as well as others that are emerging



that won't change anything; we came to meet the Jewish group and
relate our arguments and see if they agree or not.

Beyond the matter of dependence, there is a tendency manifest here
toward lowered self-worth: a feeling that only the Jewish group has
the power to change the situation and that what remains for the Arab
group to do is to talk with the Jews, to influence them, to persuade
them, so that they will take some action to change the situation. The
Arab group may even be scared by the option of taking responsibility,
cut off from the Jews. By the nature of things, the attitudes and
behavior of the Jewish group occupies a large share of the Arab
group’s attention at this stage:

My impression is that the people we are meeting with are all
leftists and in favor of giving rights to Arabs; this will not be a difficult
meeting because this is the Israeli left, who think as we do.

And:

It seems to me that this meeting ought to be between left-wing
Jews and right-wing Jews; they could persuade them better than we
can that we deserve rights because they are from the same people and
anyway they are the ones who decide what happens, not us.

At the second stage, which comes at the second or third meeting, the
Arab group begins focusing increasingly on itself, the roles it fulfills
in the encounter, and the processes it is undergoing.

At this point in the workshop, the conflict between the Arabs and
the Jews is beginning to emerge in the joint forum, where the two
groups engage in a struggle over who will determine the agenda and
who will “win” the arguments that develop between them. The Arab
group tries to get itself organized for the struggle that is obviously
imminent, and to put its house in order in preparation for the
coming “campaign.” The facilitator serves as a source to which the
participants turn for reality checks:

Let’s hear what the facilitator’s general evaluation is of what's
going on, how we (the Arab group) are behaving in the meeting.
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The chapter ends with a comparative look at what goes on in the
respective groups, plus some general comments on the uni-national
framework and the phenomena which characterize it.

The Arab National Framework

When we come to analyze the uni-national process, which is an
integral part of the workshop, we cannot totally ignore what happens
in the meeting between the two sides since these two processes are,
after all, parallel and complementary - hence some reference is also
made to the joint encounter in the pages that follow.

I shall describe the general characteristics of the Arab uni-national
forum and illustrate how these are expressed in the uni-national
meetings, from the standpoint both of what participants say and of
their actual behavior. I shall sketch the general outlines of the process
which the Arab group undergoes, as a group, and provide examples
from the written record.

In the first uni-national meeting, the Arab group usually expresses
astonishment at the fact of the separation, at the unexpected
situation:

What is the goal of separating the two groups? I don’t
understand who asked for this. Or does the program require it?
And:

I meet [other] Arabs and talk to them all the time; here it
seems like a waste of time.

This may be a response to the fact that the Arab group has expended
a lot of energy to prepare itself for the encounter and the dialogue
with the other side, and the separation comes as a surprise. But the
response evidently also expresses something deeper, something
arising from the Arab groups dependence, as a minority, on the
majority. Hence the pressing need of the Arabs to talk with the Jews
and persuade them of the rightness of the Arab side:

We can talk here among ourselves until the sun rises tomorrow, but



Indeed, a number of difficulties confront the facilitator in this forum.
The main challenge is to forge a connection with the members of the
group: not to be alienated from them, not to patronize them, and not
to exploit the fact of being alone with them to “indoctrinate” them as
preparation for “doing battle” with the other group. The main task is
to help the participants understand themselves as belonging to either
the majority or the minority group. To do this, they must feel free
to be spontaneous in bringing up what they feel, think, and believe.
Often things come up with which the facilitator has difficulty dealing
with or empathizing — usually for reasons of which he is unaware,
mainly because they represent aspects of himself that he doesn’t
like. For the Jews, these involve oppressive, controlling, superior
or racist elements. For the Arabs, they involve submission and the
internalization of their oppression. The danger is that a facilitator in
such situations will confront the participants or will try to prove to
them how much better s/he copes with all this than they do - and
thereby block their learning. Since the processes taking place in the
uni-national framework are important for the group, and because
its role in this kind of work is not self-evident and may even be
thought controversial, we have decided to devote a separate chapter
to discussing it.

The chapter is the work of co-authors, a Jew and an Arab (and
indeed could hardly have been written in any other way), with each
facilitator writing the section about his or her group. In other words,
the Arab facilitator wrote about working with the Arab group and
the Jewish facilitator wrote about working with the Jewish group. In
drafting this analysis, we have relied on written records from five
long-running encounter groups. In all these groups, the uni-national
sessions alternated with the encounter sessions in a ratio of about
3 encounter sessions to 1 uni-national forum. The groups used as
sources were: two year-long university courses, one at Tel-Aviv
University in 1996-1997 and the other at the Hebrew University in
1997-1998; along with three group facilitators’ courses from 1996,
1997, and 1998. Names of individuals appearing here are fictitious.
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bi-national meeting, but to a lesser degree. The bi-national sessions are
typically very stormy, a cauldron of many powerful forces. The groups
are deeply occupied with the dynamic evolving between them, and there
is simply less opportunity than in the uni-national meeting to analyze
these processes in a more leisurely way. Furthermore, certain subjects
and concerns come up only in the uni-national environment because
the two groups avoid dealing with them in one another’s presence. This
is especially true when the bi-national process becomes competitive or
stressful, because participants worry that internal divisions will weaken
their own national group and strengthen the other. Participants may
also be cautious or embarrassed about bringing up these subjects in the
joint environment.

Historically, when the School for Peace first began working, the uni-
national framework did not exist. Only later did we come to the
conclusion that it ought to be added, in light of research we conducted
about the encounter process. The findings indicated that what takes
place is experienced differently by the Jewish and Arab participants,
and that the encounter evokes unique dilemmas and questions
for each national group which demand a separate framework for
discussion. Initially, the facilitators often found it difficult to cope
with this new framework. What happens in the encounter between
the two sides, they felt, is the main thing. They related to the uni-
national forum as an unnecessary addition, or in the best case as a
kind of preparation for the joint meeting. Over time, after much hard
work by staff and participants, the uni-national framework achieved
its own status. Today we think of it as an integral and autonomous
part of the meeting by means of which we can illuminate additional
aspects of the Jewish-Arab conflict.

The facilitation in the uni-national forum is a little different than in
the bi-national meeting. When the two sides gather separately, the
stimulus provided by the other group is absent. This task then falls to
the facilitator, in addition to which she or he must function without
a partner.



The Uni-National Framework
by Nava Sonnenschein and Ahmad Hijazi | 2000
Introduction

What we have termed the uni-national framework is an integral part
of the meetings we run. In the uni-national format, the bi-national
group separates into two national (sub)groups, the Jewish group with
the Jewish facilitator and the Arab group with the Arab facilitator.
The use of this framework follows from our point of departure: the
encounter between two national groups - each with its own identities,
its own needs, and its own unique work to do in the encounter - as
well as from our view of the meeting as a microcosm of reality. The
larger reality subdivides into two separate if overlapping realms, and
life is certainly not lived jointly all the time. Hence a consideration of
what takes place in the respective uni-national frameworks helps us
to understand this dual reality in its totality.

The uni-national gathering is more relaxed than the joint meeting: One
sits together with members of one’s own nationality, and one’s own
native language is spoken (an important factor, particularly for the Arab
group). The relatively relaxed atmosphere gives us a chance to look at
what is happening to the workshop participants and to analyze and
try to understand these processes critically. This also happens in the
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The Greek Cypriots tried being evasive, but the Turkish Cypriots
persisted: “What are you willing to give up in order to achieve a
solution?” Again the Greek Cypriots talked about commonality, but
as part of an examination of what compromises they were willing
to make. The process that developed brought into sharper relief the
question of the power relationships between the two groups. While
there were no answers, the group arrived at an understanding that
these are the issues that must be discussed. These are the issues that
must be at the center of the dialogue between the two sides.

The entire process, as is evident, was rich and fascinating. One may
perceive patterns analogous to those that take place between Arabs
and Jews in the encounters we conduct, yet there are also patterns
unique to the Cyprus situation.



A renewed look at the joint organization

The participants talked about the relationship between the two
groups within the bicommunal organization. The feeling was that
the group as a whole had arrived at a new phase via the dialogue.
The participants examined and analyzed the implications for the
organization of what was happening in the external reality. They
looked at the power relationships in the organization: Who decides?
Whom do these encounters serve? What is their aim? They cited
as an example the building where they hold their meetings. The
building is owned by a Greek Cypriot and the Turkish Cypriots don't
feel comfortable there; they feel like foreign guests.

The Greek Cypriots contended that the other group doesn’t present
an alternative to the current situation and doesn’t take any initiative.
Later on, the Greek Cypriots acknowledged the asymmetry of the
relationship between the two groups and showed an openness to
changing it. The question remained as to how practical is it to work
on changing that relationship, given the existing situation. During
this discussion, the Turkish Cypriots showed more initiative and
confronted the other side.

In the wake of this clarification, some tension developed. There was
an attempt to apportion blame for the situation of the organization
and the group’s sense of being stuck at that juncture. They blamed the
facilitators and the working methodology for having brought them
into conflict. One of the veteran adult members of the group argued
that the inexperienced young people are to blame. There was a minor
confrontation between the younger people and the older adults,
and finally they discussed the goal of the dialogue and of working
together.

In the final session, there was another about-face when the Turkish
Cypriots began to interrogate the Greek Cypriots, demanding that
they give clear, specific responses in terms of their proposed solutions.
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a miniscule allotment. I saw their houses, they were small... We
control how much of these resources we give them.”

The Greek Cypriot participants began looking at themselves and at
the power relationship between the two groups. They talked about
their dominance and their disregard of the needs and desires of the
Turkish Cypriot participants.

Self-critiques

We met again in the uni-national forums. The Turkish Cypriots
talked among themselves about how women from the other group
had cried. They claimed that this always happens in these meetings.
One Turkish Cypriot woman said: “In these encounters it always
happens, they are always the ones who cry. What, are they more
sensitive than we are? It's us who should be crying; we suffer more.”

Later a disagreement arose within the Turkish Cypriot group. The
question came up as to what the group in fact wants. “We stand there
facing them and present our arguments, united — but here among
ourselves we don't know what we want” The arguments revolved
around the presence of Turkey and the Turkish army, and around
the attitude toward the regime in the Turkish Cypriot Republic.
These disagreements were articulated very minimally in the joint
discussions.

In the Greek Cypriot uni-national forum, an exceedingly in-depth
look was taken at the patronizing stance of the Greek Cypriots toward
the Turkish Cypriots. Participants attempted to understand how, as
they organized and promoted joint activities, the fear arose that if
they didn't do these things, the activity would evaporate and with
it the dream of one Cyprus. The group examined various aspects of
patronizing behavior within their bicommunal activities. During this
clarification process, images arose that had to do with the Greeks’
sense of superiority and condescension toward the Turks.



the two groups, which resemble one another more than either of
them resembles the population in its motherland. Interference by
the mother countries, Turkey in particular, is an attempt to destroy
the Cypriot identity.

In an effort to resist the separation suggested by the Turkish Cypriots,
the Greek Cypriots sought to return to the past, to their shared history
from an earlier time. Despite the nods of agreement on the part of
Turkish Cypriot participants, differences of opinion soon surfaced.
The Turkish Cypriots have no good memories of the past; they
have memories of discrimination, racism, abuse, torture and killing
during the last decade of living together. The Greek Cypriots, on the
other hand, remember a good life in common when the island was
united and everyone went wherever he pleased and lived wherever he
wanted. They’re aware that here and there, there were hooligans from
both sides who ruined the peace and quiet for everyone, but it wasn't
that bad - certainly not as bad as things are now, with the island
divided and many people exiled from their homes by the population
exchanges of 1974, following Turkey’s invasion of the island.

Minority to majority: Look in the mirror!

The Turkish Cypriots brought up examples of their suffering in the
past and related their experiences and those of family members. The
stories broke through thebarricade erected by the Greek Cypriots, who
began not only to agree but even to contribute additional examples
of institutionalized discrimination against Turkish Cypriots.

One Greek Cypriot participant said: “Before we take up the question of
fears, I'd like to say something about patronizing, and this sometimes
embarrasses me but I know that when the Turkish Cypriots lived
with us, we even tried to apportion resources in a discriminatory
way and we had a rationale for it... For example, if they wanted to
build a house, there were a limited number of sacks of concrete they
were permitted to buy, pursuant to government allocation. They got
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The Greek Cypriots continued to talk about a common Cypriot
identity and to distinguish the Turkish Cypriots from the Turkish
invaders. They portrayed Turkey and its army in very harsh images
and they accused “the puppet government” of the Turkish Republic of
Cyprus of serving Turkish rather than Cypriot interests. The Turkish
Cypriot participants responded to these arguments with silence and
hesitation; they appeared to feel likewise, or even more strongly.

One Turkish Cypriot participant said: “We act superior to them
[to Turkish immigrants to the island], we don’t behave well toward
them, either; we view them as second-class and hire them for low
wages with humiliating working conditions.” The Turkish Cypriots
immediately came to their senses and tried to fix the impression that
had been made: “We have family ties with them, we have married
them and they have married us and we are very intermingled, it’s
impossible to separate us.”

The Turkish Cypriots, in various ways, emphasized their common
identity with the Turks in Turkey and with Turkish immigrants to
the north of the island. The most conspicuous way was to emphasize
the common tongue and the common defense treaty. One Turkish
Cypriot woman said: “It’s true that we are all Cypriots, but we're
not the same thing” Another participant said: “Politically, as well,
some of us belong to the ruling party and we agree with them. This
is a government that serves our interests even if we don’t agree with
everything”

Two approaches are apparent at this stage: One is the stance taken by
Turkish Cypriots who adhere to their Cypriot identity but emphasize
that in Cyprus there are two different groups, each of which has an
indelible primary affinity for the “motherland,” whether Turkey or
Greece.

The other approach is that of the Greek Cypriots who focus on a single
shared Cypriot identity that transcends minor differences between



nightmares they have as a result of this threat. Two of the Greek
Cypriots burst into tears. The Turkish Cypriots felt pressured by all
this and began apologetically to offer comfort.

This situation resembles a pattern familiar to us in encounters between
groups in conflict: We call it the competition over victimization. Who
is the more victimized by this conflict? The Greek Cypriots said: “We
suffer too; we, too, are afraid; we are always living with the nightmare
that the Turkish army will invade us.” Those who had migrated from
the north to the south lost all their property, still miss the north and
dream of returning there. They talked of feeling like refugees in the
south and of how much they miss their homes in the north.

The Greek Cypriots offered counter- arguments that bolstered their
feeling of being in the right, while their sense of being themselves
victims made it hard for them to deal with the challenge posed by the
serious arguments raised by the Turkish Cypriots.

You’re either with us or against us

The competition as to who is the more victimized continued. At
the same time, the Turkish Cypriots challenged the general sense of
togetherness and the Greek Cypriots tried to strengthen it, saying:
We are all suffering from the existing situation; we are all one
another’s victims; we have the same enemies. Meanwhile, illustrating
the Greek Cypriots’ fears in concrete terms, one of the Greek Cypriot
participants related a dream he had had the night before: “On the
day the Turkish Republic of Cyprus is declared, tens of thousands
of people gather on the border and celebrate their independence
and, together with them, the Turkish police and the army gradually
begin to invade the south (the Greek part of Cyprus). I am standing
helpless and looking around for the Greek Cypriot police to defend
me, but don’t find them.”
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role of opposition to the Turkish regime. The group discussed possible
solutions and participants enumerated their fears, mentioning their
sense of weakness vis-a-vis the Turkish army. They were aware, too,
of being more powerful in non-military ways. Toward the end of the
session, the Greek Cypriot participants realized that they have not
been respectful of the need of the Turkish Cypriots for a separate
identity.

The balance of power shifts

In the wake of the growing sense of empowerment in the Turkish
Cypriot group, the first direct confrontation takes place. The
Turkish Cypriot participants have shattered the euphoria of illusory
togetherness; one of the participants talks about the urgent necessity
for the Turkish army in the northern part of the island. Without the
army’s presence, the Turkish Cypriots could not be living on the
island. The Turkish Cypriots refused to agree that the presence of
the Turkish army on the island be deemed the ultimate evil. With
this statement, they shattered the myth of Turkey as the common
enemy.

“We actually want them to be here with us, we called on them to
come. Without them we don't feel safe,” said a Turkish Cypriot. The
Greek Cypriots tried to ignore this statement. They went on talking
about the drawbacks of the Turkish intervention and things done
by the army and other Turkish officials to the original inhabitants
of the northern part of the island. The Turkish Cypriots persevered,
and one added: “Despite the drawbacks of the Turkish presence in
the north and despite the suffering this has caused us, we still feel
safer with them present than we would under the rule of the Greek
Cypriots”

Faced by this stubborn determination on the part of the Turkish
Cypriots, the Greek Cypriots became very emotional and began
talking of their fear of the Turkish presence in the north, the



by defining them as part of an external enemy, Turkey.

In the third session, we held discussions in uni-national forums.
The Arab facilitator worked with the Turkish Cypriot group and the
Jewish facilitator worked with the Greek Cypriot group.

Who we are- alone and together
The Turkish Cypriot group

At the start of the session with the Turkish Cypriot group, they
began talking among themselves in Turkish, as if this weren't really
part of the workshop. I noted that from my standpoint, the meeting
had already begun and they could go on conversing. What, they
asked jokingly - in Turkish?! I said that it could be in whatever
language they wished, whatever language they felt comfortable
speaking. They communicated freely amongst themselves, in their
own language reflecting their own mentality, without that feeling of
someone listening in, setting rules, or limiting them to speaking in
a foreign language — as was always happening to them in meetings
and activities of this kind. They also noticed the lack of symmetry
in the encounter, the hegemony of the Greek Cypriot group - and
they wondered about the nature of the encounter and the dialogue,
reprising as they do the power relationship that exists in reality.

The Greek Cypriot group

In their uni-national forum, the Greek Cypriot participants dealt
with the Turkish Cypriots’ desire for separation: Is this a genuine
desire or has it been imposed on them by the Turkish regime? After
that, when the group moved on to dealing with itself, participants
sought to clarify whether they are avoiding recognition of the tragedy
they’ve brought on the Turkish Cypriots. We tried to understand why
they found it difficult to listen to their Turkish colleagues. At first
the group objected. They argued that theyd already been through
processes like these; then they were angry that the Turkish Cypriots
refuse to play the “role” assigned them by the Greek Cypriots - the
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The Turkish-Cypriotgroup spoke of existential mattersinanapologetic
tone. They took note of the dreadful economic and political situation
on the north of the island, which is driving people to emigrate. They
spoke of people disappearing from the island (emigrating) and the
resulting fact that the percentage of the population representing
Turkish Cypriots present on the island before 1974 or their offspring
is decreasing, whereas the percentage of Turkish immigrants to the
island is on the rise. In contrast, the Greek Cypriots talked of much
loftier matters: of the desire for a rosy common future, of the dream
of a united island that would encompass everyone. They called on
the Turkish Cypriots to come join them and be part of their dream.

At this initial stage, the Turkish Cypriot group’s lengthy stories
involving life-and-death problems were in stark contrast to the Greek
Cypriots’ discussion of more philosophical desiderata. Although we
reflected this situation back to the group, the dynamic didn’t change
much at first, continuing as a dialogue of the deaf. The turning point
came when a Greek Cypriot portrayed what was going on in the group
in a very dramatic way: Suddenly he stood up (a very rare occurrence
in our groups) and acted the part of someone talking about a lovely
landscape, clean air, and a glowing future; then he sat down on the
floor and, with eyes gazing upward and clasped hands, said, “Help
me, I'm drowning! Help me, I'm drowning!” and indicated that the
man standing up, meanwhile, was continuing to talk of the sublime.
This performance suddenly gave concrete form to the manner in
which the Greek Cypriot group was oblivious to, or was ignoring, the
suffering and distress of which the Turkish Cypriots had spoken.

Following this, the Greek Cypriot participants began to relate to
the Turkish Cypriots™ pain, but still in the more general context of
the hardship on the island and the unhelpful external interference.
At this stage they weren't yet talking directly about the relationship
between them, but rather at what the two parts of the island have
in common. They spoke mainly about the Turkish Cypriots’ fear of
disappearing and of the Greek Cypriots’ desire to swallow them up



encounter between people from the two sides of the island. The
course lasted six full days and included an experiential process
segment that will be described here, wherein we examined together
the relationship between the two groups using the intergroup
approach developed at the School for Peace. The course also included
a segment in which we analyzed that process; a theoretical segment;
and a practicum during which colleagues acted as facilitators for
the course group and received feedback. In writing this article, we
were aided by transcripts of the workshop sessions and interviews we
conducted with three Turkish Cypriot participants and three Greek
Cypriot participants at the conclusion of the course.

Most members of the group know one another very well; some have
worked together for many years and have met together many times
in the course of their work with groups - either in a training context,
or when discussing organizational matters among themselves. We
should add that our approach to this work was strange to them.
They had never experienced an open group process with minimal
facilitator intervention. The two of us, a Jewish woman and an
Arab man, authors of this article, were the facilitators for the course
described here.

Two voices, in search of what they have in common

The meeting began with a detailed explanation of the way we work
in groups and the role of the facilitators. The participants were ill
at ease and cautious, and were very precise in their choice of words
and conceptual terminology. They talked about their work as a joint
organization. They spoke mainly about familiar things, things they
agree on. Beneath the surface, there was palpable tension and a
covert struggle over determining the agenda.

1 Our thanks to Marijke Beegwater and Tom Kaufman for the documentation; to
Rabah Halabi and Michal Zak for the interviews with the participants and to Prof.
Ariella Friedman, Ami Farago Gofer, Dr. Gaby Horenczyk and Michal Zak who
helped us with the theoretical section. Thanks to the Dutch organization COME,
which gave its support and assistance to make the project possible.
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%prus- An Island in Conflict
e story of a training course

by Nava Sonnenschein and Ahmad Hijazi | 2001

In this article, we describe the fascinating experience we had with a
group of people from a Cypriot bicommunal organization during a
facilitators’ course we conducted for them at the School for Peace in
the summer of 2000.

The course was born of a five-year partnership between the
Palestinian Center for Peace and Democracy (PCPD), the Cyprus
Bicommunal Trainers Group and the School for Peace. Prior to the
course, we didn't fully understand the complexity of the conflict
in Cyprus. Intensive work with the two groups gave us a more in-
depth understanding of the nature of the relationship between the
two sides. In this article we seek to give you a sense of the learning
experience for the participants. Perhaps it sounds a bit surrealistic to
be writing about the conflict in Cyprus when our own situation is so
dreadful, but understanding patterns that emerge in other conflicts
can sometimes help us understand additional aspects of our own.

Ten Turkish Cypriots and ten Greek Cypriots participated in the
course, all of them active for many years in work involving the



Israel’s attempts to keep all these issues separate are destined to
fail, despite Western support. Even Israelis don’t believe the notion
that withdrawal from South Lebanon would remain separate from
Palestine, that withdrawing from the Gaza strip would produce calm
regardless of matters in the West Bank, or that any event in Jenin can
be divorced from others in Nablus or Hebron.

Some may still entertain this notion but it is unrealistic. Matters on
the Lebanese border are related to Gaza, which is connected to the
West Bank, which in turn is linked to Beirut and the Golan Heights.
But this calls for a fundamental shift of thought; a pinpointed tactical
change of policy will not suffice.

Israel’s government and its partners to continue trying to keep these
issues artificially separate. It serves their interests. The Arabs’ interest,
however, is the exact opposite, as their strength derives from a joint
vision and unity. But as Arabs, we must also know our lives shall
gain no respect until they are valued at home, by our own leaders.

Allow me to end with an optimistic note and a spark of hope,
regarding Neve Shalom- Wahat Al Salam -- the place I live, work and
raise my children, and in whose message I believe. It is with great
pride I attest to our success in forging a fundamentally different
mindset regarding individuals, national and cultural groups and
society at large, whereby blood equals blood equals blood.
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condemnation and perhaps even lead to his dismissal. It met with
silence instead, and consent by silence.

This comment, I believe, captures the essence of the Middle East
conflict and related Western policies. Arab life and Arab blood
are worth less. Such is the U.S. policy in the region. There may be
nuanced variations on this policy but this remains the attitude largely
maintained by the U.S., and its Western and Arab partners.

And this is the thread that ties Gaza to Beirut, the link between Iraq
and Syria and the connection between the Gulf and Mauritania.

Unlike its leaders, comfortably provided for and maintained by the
U.S.-led West, the Arab nation is well-aware of this duality. It also
pays the price for it. The Arab nation is not blind to world leaders’
double-standard when it comes to the Arab-Israeli conflict.

Permit me one last anecdote.

The late-night news program “The Day That Was” (‘hayom shehaya’),
presented on Israel's Channel 10 by the excellent journalist Guy
Zohar, reported on a public opinion poll in Germany that found
that 12% of the population believed they were a superior people.
Shocked by these results, Zohar sent a news team to see how Jewish
Israelis think of themselves. The results, according to Channel 10,
found that approximately one third of Jews in Israel believe they are
a superior people.

This is the key to the next war- and the key to its prevention.
Acknowledging these issues in an open, bold and honest manner
may prevent the next war. Conversely, continued denial of the truth
might bring the next war and its horrors.

I believe this is the link connecting the different incidents, including
the abduction of one soldier in Gaza and two more on the northern
border. And this is also what ties Lebanon to all other places
throughout the Arab world.



20007 Israel stubbornly refuses to give the government of Lebanon
or the United Nations the maps of these minefields. Has anyone ever
heard of-the thousands of Lebanese killed by these Israeli mines? Has
anyone put this on the agenda now, or in case of future negotiations?
And are these lands still occupied, or liberated territory? And are the
Shebaa farms the issue itself, or merely the excuse?

Obviously, the Lebanese who live by- even in- the minefields are aware
of this issue. For them, every mine equals a relative or neighbor, a life
lost in a loud explosion that shattered a calm afternoon. Or maybe it
was the neighbors’ goat. Or dog. Fortunately for the cats sniffing the
flesh after explosions, they are too light to activate a landmine.

The government of Lebanon has not sent cattle into the minefields of
south Lebanon. Neither has the United Nations, or Israel.

A cease-fire with a short shelf-life.

Israeli analysts are talking of another war in the north, perhaps
this coming summer. This is not an unreasonable scenario. It could
be more realistic yet if the cease-fire does not include respect the
sovereignty of Lebanon and the lives of its people, and agreements
addressing the unresolved issues touched upon in this essay. Israel
continues to violate the cease-fire, its fighter jets tearing through
Lebanese skies uninterrupted by any clear comment or firm stand
from the international community. Repeated violation of Lebanon’s
territorial waters also meets with little protest from the Lebanese
government, and no demand for international sanctions of any sort.

From Qana to Beit Hanoun.

Id like to end with remarks made recently by John Bolton, the
American Ambassador to the United Nations, during a discussion
of the Second Lebanon War. “One cannot compare Israeli blood
to Lebanese blood,” he said. Despite being long-acquainted with
the policies of the U.S. and West on the Arab-Israeli conflict, I was
convinced this shockingly racist comment would provoke fierce
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names of the Sultan Yaaqub MIAs in Arabic, and a notice promising
a generous monetary reward for information on their whereabouts.
I was surprised.

One reality, different faces. Ask about missing persons in southern
Lebanon, and you will get a markedly different answer. For them,
‘missing’ are hundreds of their children, parents and relatives, who
disappeared during the Israeli occupation of South Lebanon (1982-
2000). Years later, they are still ‘missing’ and their fate unknown.
Israel refuses to provide information about missing Lebanese.
Occasionally, Israel offers evasive and vague answers, or claims
it doesn’t know. But to me- and certainly for Lebanese- it is clear
that Israel bears direct responsibility for these people’s fate, as the
occupier and governing agent in South Lebanon at the time of their
disappearance. I would not be surprised if someday mass-graves from
the Israel occupation years are unearthed in South Lebanon. But for
now, no one is concerned with these missing persons, including
Lebanon’s governments over the years.

Minefields.

When it comes to minefields, Israelis are clear on the fact that
these areas of the occupied Golan Heights are off-limits to people
for safety reasons. Even after Israel sent thousands of cattle heads
into these fields to sacrifice themselves to protect human life, they
remain dangerous. Reporters, tour guides and nature-loving hikers,
describe in shocked voices the gruesome fate of animals that tripped
off mines left behind by the Syrians, who retreated from the Golan
Heights after their military defeat.

The shaken speakers seldom forget to add a comment or another
about the cruelty of the Syrians, whose lack of consideration and
basic humanity left tens of thousands of mines buried in the lands
conquered from them in a war “for Israel’s defense”.

Who remembers- or even knew about to begin with- the minefields
Israel left behind when it withdrew from south Lebanon in



One such session of a mixed group of Arab and Jewish students took
place shortly after the Second Lebanon War. The Arab group spoke
of the Israeli army’s cruelty in the Qana massacre, when an Israeli air-
strike on a residential building in the south-Lebanese village killed
nearly 50 Lebanese civilians, among them children and women. One
Jewish participant defended the army, saying it had warned the people
inside the house prior to the strike. Those choosing to remain in the
building bore responsibility for the outcome, she argued, as they
had clearly chosen martyrdom and did not value human life ‘like we
do. Another participant, an Arab citizen of Israel, explained that the
same logic could apply to Israelis that stayed in Haifa after Nasrallah
announced he would bomb the city. “That’s not the same thing,’
protested the Jewish student, who asked: “did you expect people to
leave their home based on the declaration of some madman?”

Who’s a missing person?

In the mind of Israelis- and to a certain degree that of anyone with an
interest in the Middle East and certainly the White House- ‘missing’
is Ron Arad, the Israeli airman missing in action since his plane was
downed over Lebanon in 1986. Who else? Israelis’ automatic answer
is the three soldiers missing since the 1982 battle of Sultan Yaaqub,
during the First Lebanon War. I daresay the same reply would be
offered by much of the world, including considerable parts of the
Arab world.

And what do you readers think?

Consider this short story. Last summer, I was returning to Israel with
a group of delegates from Israeli and Palestinian peace organizations
after a joint seminar in Jordan. Special arrangements were made
for the Israeli citizens to use the Allenby Bridge crossing, which is
generally reserved for travelers with foreign passports. At the border,
Israeli security personnel directed Jewish Israelis to one area and
Palestinians with various passports- Jordanian, Palestinian or Israeli
(the latter with VIP passes they paid for)- were directed to a separate
hall for security inspection. The walls there sported the pictures and
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abducted a doctor and his brother in Gaza. Does anyone care? I am
ashamed to say that even I don’t remember their names.

Previously, Israel kidnapped people for the explicitly stated purpose
of exchanging them for Israeli captives, or their remains. Hezbollah
abducted people for the same purpose. Indeed, several such swaps
did take place; without these abductions, Lebanese and other Arab
captives might have remained in Israeli captivity forever.

Now, after the cease-fire, what seems to concern the world most is
the existential threat to Israel, the death of 44 Israeli citizens and 117
soldiers during the war, and the need to repair the damages caused
to northern towns and villages. Over 1000 Lebanese fatalities and
hundreds of thousands driven from their homes to allow for Israel’s
use of unlawful munitions were fast forgotten. Western perspective
maintains that Hezbollah combatants killed in the war “deserved”
to die anyway, and writes off the obliteration of entire villages and
the extensive damage to many others as the fault of their residents
themselves. Thereisnotalk of rehabilitation, no mention of mentaland
economic damages. (During the Paris III Conference on Assistance
to Lebanon, held in January 2007, the Lebanese government itself
declared aid money would be used to reduce debt and not invested
in repairing war-time damage). In both Israel and the West, belief
prevails that Israel’s assault was more than justified in its objective
to retrieve its two soldiers seized by the forces of darkness- be the
consequences as they may.

People everywhere- not only in Israel- pride themselves on knowing
the names of the Israelis Hezbollah captured last July. Do Tony Blair
or George W. Bush know the name of a single Lebanese captive held
by Israel? I doubt anyone does, besides newsmen Zvi Yehezkeli and
Ehud Yaari.

I'd like to conclude this topic with an anecdote from my work with
Arab-Jewish dialogue groups.



On several occasions during and after this war, questions arose
concerning the Shebaa Farms, the alleged premise for the ongoing
combat in the north. Were they worth the bloodbath that ensued as a
direct result of the abduction and Israel’s ‘understandable’ response?

Id like to offer a thesis, an alternative to the one accepted in Israel
and the West.

Who started? And why abduct?

For years, Israel abducted Lebanese civilians and combatants.
Hundreds of such captives remain held in Israel today. Israel never
concealed its reason for the abductions, openly stating these were
bargaining chips for use in future negotiations for the return of IDF
captives from the First Lebanon War in 1982, alive or dead. In a
television interview this week, retired Brigadier General Uzi Dayan
confirmed that Israeli soldiers had been sent to abduct Lebanese
soldiers for the purpose of exchanging them with Israeli captives in
the future, on more than one occasion.

The Lebanese captives still held in Israel to date are never mentioned.
At best, they are mentioned in passing, referred to as numbers and
commodities in a future exchange that Israel might sign to bring “our
boys” back home to their families. The Lebanese captives, however,
are never referred to as individuals, children or parents, and are not
regarded as a human issue that needs to be resolved. The Geneva
Convention remains silent in face of their condition and international
law. Israel doesn’t raise this issue, nor do self-righteous Western
countries priding themselves on human rights and international
treaties concerning prisoners of war.

More surprising yet- or perhaps not- is that Arab leaders have not
challenged this reality. Not even the Lebanese government, whose
citizens are concerned. Other Arab prisoners, hostages and captives
held by Israel are never mentioned either. Two days after the two
Israeli reservists were abducted along the Lebanese border, Israel
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< »
See you next war
from Qana to Beit Hanoun

Ahmad Hijazi | Feb 16, 2007

Allow me to end with an optimistic note and a spark of hope,
regarding Neve Shalom- Wahat Al Salam -- the place I live, work and
raise my children, and in whose message I believe. It is with great
pride I attest to our success in forging a fundamentally different
mindset regarding individuals, national and cultural groups and
society at large, whereby blood equals blood equals blood.

Now that the dust has settled, perhaps we can discuss matters with
more common sense and less heated emotions.

Prisoners and Captives:

Israel- along with the West and even several Arab leaders- responded
with surprise and protest to Hezbollah’s abduction of two Israeli
soldiers, the incident that sparked Israel’s unbridled assault against
Lebanon, launched with the excuse of retrieving the two. Israel
enjoyed widespread support from the West, silent consent from the
Arab world and unprecedentedly strong approval from the country’s
Jewish population.



In our day-to-day lives we regularly participate in events that take on
significance only when we look upon them in retrospect. I tried to
examine the structures that build Jewish — Arab relations by focusing
on the routine and norms of our day-to-day reality; a reality made
up of seemingly insignificant events and interactions of which we
are either unaware, or to which we generally pay no attention. These
are the interactions and events that make up our lives. They contain
within them power structures that are stronger than ideology, desires
or good intentions of individuals. In the words of Whitney Young
(1970) Racism is not a desire to wake up every morning and lynch a
black man from a tall tree. It is not engaging in vulgar epithets. These
kinds of people are just fools. It is the day-to-day indignities, the
subtle humiliations that are so devastating. Racism is the assumption
of superiority of one group over another, with all the gross arrogance
that goes along with it.

(This article was translated by Bob Mark)
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the contact person for the X Foundation for several years. I was well
versed in the details and development of our relationship with this
foundation and understood their requirements. One day I received
a call from my contact woman in the foundation. She asked that
we urgently send her last year’s audited financial report and other
documents that simply were not yet available. Since their preparation
was not in our hands I promised her that we would do what we could
to push the matter and that she would receive the documents as
soon as they were ready. A few days later she called again. This time
Ella took the call. The woman repeated her request and Ella, rather
than taking a message for me or consulting with me, promised to
intervene and expedite the matter. Ella, wanting to help, assured the
foundation that she would get back to them. From that moment I was
left out of the picture. Despite the fact that I had always been the sole
signatory on matters concerning this foundation, correspondence
from them, which had previously been addressed to me, began to be
directed to Ella. After two years and a number of official reminders
to the foundation about my responsibility for our contact with them,
only now have a number of their letters been addressed to me.

As if to show how easy it is to pull these stories out of our routine,
I just received a phone call while writing the closing lines of this
article. A young woman asked to speak to Ella. I told her that
Ella was not in the office and then asked if I might be able to
help. “Well,” she said, “Ella attended a meeting of a forum of
Israeli organizations that work with Palestinian organizations.
She brought an Arab boy with her and I would like to know
if he has an email address and how I can get in touch with him.”

A familiar syndrome of erasure. Out of the six meetings that this forum
held, I attended five. One of those meetings was a four-day seminar.
I was among the more active participants and my voice was heard
frequently. Ellaaccompanied me for only two of the shorter meetings.



the right person to speak to about this. She reassured him that I was
the proper address.

A few days later our artist called again and asked to speak to Nahman,
the general secretary.

“Ahmad. Not Nahman. Ahmad,” he was told.

He had clarified a few more things and we continued the
discussion where we had left off, speaking about details regarding
the location, possible expenses etc.. He also spoke about the very
positive exposure that this can bring the village. The project in
general sounded promising. Having just about covered everything,
he asked who he could speak to in order to finalize the matter.
“That would be me.” I answered.

“You are authorized to close the agreement in the name of the
village?” he asked.

That was as much as I could hear. Raising my voice I told him, “With
me, only with me, and nobody else’s signature will be valid!”

*Nahman is a Hebrew name

That was the end of both our discussion and the promising art
exhibition. By chance I later learned that the artist made contact witha
Jewish director of one of the village branches in order to try to continue
advancing his exhibition idea. He neglected to tell that director about
his previous discussions on the subject with me. When the director
told him that he should speak first with the general secretary, the
artist not too surprisingly disappeared. The story of the artist reflects
the difficulty and confusion that a Jew in Israel experiences when
faced with the prospect of dealing with an Arab in a position of
authority. This particular attempt to undermine that authority was
extreme. But I have grown accustomed to experiencing much subtler
variations of the same issue in my various positions over the years.

The Foundation

In the framework of my SFP fundraising responsibilities, I had been
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incident, they turned again to my colleague and invited her to an event
at the home of the ambassador that would be attended by the person
responsible for granting funds for Jewish — Palestinian activity. The
grant officer wanted to meet peopleactive in the field. It was mentioned
ontheinvitation that the number of places waslimited. Despite the fact
thatfundraisingis one of myresponsibilities in the SFP administration,
we agreed that it was important that Ella attend this event despite our
irritation. After all, the potential for large funding was at stake. It
turned out that there was not a single Palestinian Israeli at the event.

My name is Ahmad

ThisstorytookplacewhenIwasthegeneral secretaryofthevillage. One
day the office secretary received a phone call from someone who said
that he represented a group of artists who are organizing a sculpture
and painting exhibit that would be perfect for Wahat al-Salam / Neve
Shalom. They explained that since their work and our community
are in the same spirit, they would like to present the exhibition in our
village. Though the office secretary is also Arab, neither her name nor
her accent in Hebrew awaken “suspicion” She told the artist that he
would have to speak with Ahmad, the general secretary, and then she
handed the phone to me. The artist gave me a very clear presentation
of himself and of the project, and then asked again what my name is.
“Ahmad,” I answered.

“Nahman?” he asked. * (I must point out here that the
telephone connection was very good, without any interference.)
“No. Ahmad,” I repeated, “an Arab name.”

“Ah...I see,” he said, appearing to have been taken off guard. From
this point on he sounded confused and seemed to want to be
somewhere else. We agreed that he would call back in a few days
after clarifying a few more details. He then politely asked if I could
put him back on the phone with the office secretary. He asked her
again what my position is in the village and if she is sure that [ am



greeted her upon arrival and presented the village and the activities
of the School for Peace to her. Afterwards a Jewish colleague, who
I will refer to as Ella, freed herself from another meeting to join us
for part of the discussion. To the best of my recollection, and to the
best of Ella’s recollection, it was I who took up most of the time in
explaining our work. Towards the end of the visit we were joined for
lunch by the village’s general secretary and by the head of the village’s
PR department, both of whom are Arab.

A few weeks later Ella received an invitation to a reception that was
to be held in the cultural attachés house in honor of an important
guest from abroad. The embassy followed up the invitation with a
telephone call to Ella, asking if she could confirm her attendance.
Ella asked why I did not receive an invitation, explaining that we
try to send Jewish — Arab representation to important events. She
was told politely by the embassy that only people who were met
personally by the cultural attaché were invited. When told that it was
I who received her more than anyone else, the woman at the embassy
promised to clarify the matter and get back to us. The woman got
back to Ella two days later explaining that the house was too small
to accommodate more than one representative per organization.
Ella was then asked again if she would be attending the reception.

The cultural attaché had met the Arab general secretary, the Arab
head of the PR department, Ella, who had briefly joined the visit, and
me as the SFP representative responsible for our connection with the
embassy. On an organizational level, Ella was the least logical choice
to receive the single invitation to this event. In this case Ella turned
down the invitation, pointing out the importance of the mechanism
that the village uses in choosing its representatives. The embassy
woman assured Ella that they would try to more sensitive to the
matter in the future.

Two months later the embassy succeeded in exposing the price of
our village mechanisms. Overlooking or disregarding the previous
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I then returned to the taxi and continued to conduct myself as the
head of a delegation. I provided information to the others about our
planned program and I tried to gain their confidence in me and take
control of the situation as is required of one in charge of a delegation.

Inside the terminal I was among the first to arrive for a security
check. The security inspectors looked at my passport and asked me
to wait by the side along with the other Arab delegation members.
The Jewish delegation members were invited to proceed. Our Jewish
colleagues looked at us apologetically as they passed, appearing to
feel responsible for us. The expressions on their faces were those of
sympathy and concern for our well-being. It made no difference to
the security inspectors that everyone in the delegation referred them
to me as the group leader who could provide detailed answers to
their questions about our trip. I continued to be held by the side,
regarded as a suspect by the officials and attracting suspicious
glances of other passengers as well. In the meantime I returned the
glances of my friends in the delegation and tried to belittle or make
a joke of the situation with a reassuring smile. They either joined
me in trying to find humor in the embarrassment, or they turned
away their glances. After going through the standard procedures of
humiliation I was the last to arrive at the flight gate. There it was up
to me to return from my status of suspect to that of a delegation head,
responsible for my group and providing answers to their problems.

The Representative

The second incident that I have chosen occurred when one of the
embassies with which the School for Peace has been in contact
received a new cultural attaché. We had had close relations with the
previous cultural attaché who was very supportive of the SFP. When
the new cultural attaché began her work, the people in her office
asked us to receive her for a visit in order to get her acquainted with
one of the organizations that they support. I was her host, responsible
for the organization of this particular visit from beginning to end. I



turned this into my life’s work. Before coming to live in the village
I worked in its guesthouse as a reception clerk. Soon after moving
in I joined the staff of the School for Peace. Two years later I was
elected to a two-year term as the general secretary of the village,
after which I returned to the School for Peace where I remained
until today working as a part of the school's managerial staff, as
a facilitator and among other responsibilities as the fund raiser.

My interest in this article is not to teach anyone the lessons from
my experience. Here I have chosen a few prosaic experiences from
my work that illustrate what an Arab has to deal with when the
power relations between Jews and Arabs begin to change. I believe
that these stories can shed light on what happens when we put the
aspiration towards equality to the test. The events that I discuss are
a small sample out of the hundreds of similar examples that I could
find in our daily work. In fact any Arab or Jew with a developed
awareness of the power structure behind Jewish - Arab relations will
be able to add his or her own stories to the ones that I present below.

The Suspicious Object

I will begin with a classic example from last May, when I headed a
delegation of Jews and Arabs in Cyprus. The delegation went to meet
a group of Cypriot colleagues who work on relations between Turkish
and Greek Cyprus. The delegation was to learn something about the
conflict in Cyprus and to exchange information with the Cypriots
about their work. I arrived at the Tel-Aviv airport in a taxi with four
other Jewish and Arab delegation members. At the entrance of the
airport a guard stopped us, looked inside the taxi and asked for my
identity card. He then asked me to take my suitcase and accompany
him to the guard booth. Without seeing any need to explain why I,
of the five passengers, was chosen for special attention, the guard
proceededtosearchme,look through mysuitcasesandinterrogate me.
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"Working while Arab’
Stories of daily routine

A. Hijazi | 2001

Among the organizations working in the field of Jewish - Arab
relations there are several that aspire towards maximum equality,
trying to apply these principles in various ways. There are even
organizations that go so far as to claim that they have reached
true equality. The village of Wahat al-Salam / Neve Shalom and its
institutions is among the leading organizations in this field. Here
Arabs and Jews joined together and founded a community based on
mutual respect and power sharing in order to advance cooperation
and challenge the reality of inequality that we experience in Israeli
society today. Wahat al-Salam / Neve Shalom in general, and the
School for Peace in particular, have certainly come at least as close as
any organization in Israel to realizing the aspiration for equality. This
is exactly what has led us to raise the question more and more often
whether this aspiration is at all an attainable goal.

For 15 years I have been active in the field of Jewish - Arab
relations in the framework of various organizations. After nine
years in Wahat al-Salam / Neve Shalom I can say that I have
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